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SECTION -1

NOTICE INVITING e-TENDER

from eligible bidders for providing Security & Housekeeping services at
State Drugs Control & Research Laboratory

Issued by:
West Bengal Medical Services Corporation Ltd.,
(Wholly owned by the Government of West Bengal)
CIN: U85110WB2008SGC126373

Regd. Off.: Swasthya Bhawan-II, GN-29, Sector-V, Salt Lake, Kolkata-700 091
Ca" 033-4044 0300, M= 033-4044 0400 Email ID -ml@wbmsc.gov.in

Bid Reference No.: WBMSCL/NIT- 759/2026, Dated - 09/09/2026
Introduction: -
1. West Bengal Medical Services Corporation Limited (for short “WBMSCL” or the

“Corporation”), invites bids from competent and experienced contractor/agency for providing
Security Services and Housekeeping Services at Sate Drugs Control & Research Laboratory, 2,

Convent Lane, PO: Tangra, PS: Entally, Kolkata-15 for 3 years.

2. The Corporation thus hereby invites bids from eligible and qualified Indian bidders
through ‘e-tendering’ for providing Security Services and Housekeeping services, in 2-

BID SYSTEM and as described in detail in the Scope of Services in the Schedule of

Requirements.

3. Intending bidders may download the Bidding Documents from the websites
www.wbmsc.gov.in, https://tenders.wb.gov.in. & www.wbhealth.gov.in.

4, Earnest Money Deposit (EMD)/ Bid Security of Rs. 100000/- (Rupees one lakhs only) for the

tender, is to be paid by intending bidders electronically online, through its net banking


mailto:–ml@wbmsc.gov.in
http://www.wbmsc.gov.in/
https://tenders.wb.gov.in/
http://www.wbhealth.gov.in/
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enabled bank account, maintained at any bank or through any bank by generating NEFT/
RTGS challan from the e-tendering portal. Intending bidders will get the Beneficiary details
from e-tender portal with the help of Digital Signature Certificate and may transfer the EMD
from their respective Bank as per the Beneficiary Name & Account No., Amount, Beneficiary
Bank name (ICICI Bank) & IFSC Code and e-Proc Ref. No. Upon completion of the tender
process, the Earnest Money submitted by the Selected Bidder will be kept in reserve, as part
of the Performance Security, while the Earnest Money submitted by the unsuccessful bidders

will be refunded to their respective bank account(s).

Technical Bid and Financial Bid must be submitted concurrently within the date and time
stated in SI. No. 13 of the e-NIT. All documents submitted by bidders should be properly
indexed and digitally signed. Both Technical Bid and Financial Bid, duly digitally signed are to
be uploaded in their respective folders viz., technical (statutory & non-statutory) folder and

financial folder simultaneously in the website https://tenders.wb.gov.in.

Financial Bids will be considered only if the Technical Bid (both statutory and non-statutory)
of a bidder is found qualified by the Tender Evaluation Committee. The decision of the
Tender Evaluation Committee will be final and binding in this respect. The list of responsive /
technically qualified and non-responsive bidders will be uploaded in the website

https://tenders.wb.gov.in.

Eligibility criteria for participation

(i) All bidders shall have to meet the minimum eligibility criteria in respect of both of the
following:
(@) Financial Capacity;
(b)  Technical Capability including Experience/Credentials.

(i) The eligibility of a bidder will be ascertained on the basis of the digitally signed
documents submitted in support of the eligibility criteria as mentioned in (a) and (b)
above. If any document submitted by a bidder is found at any stage to be

manufactured, false or untrue in any material respect, the bid of such bidder will be


https://wbtenders.gov.in/
https://wbtenders.gov.in/

(iii)

rejected outright without any prejudice to any right of WBMSCL, including to forfeit

the EMD/ Bid Security or invoke the Performance Security.

Financial capacity requirement is as follows: -

(2)

The bidder shall have an average annual turnover of at least Rs. 1 Crores in

the last 3 (three) financial years, viz. 2022-2023, 2023-2024 & 2024-2025.

Technical capacity requirements are as follows: -

(a)

(b)

(d)

(e)

(f)
(g)

(h)

The bidder shall be a company limited by shares (private or public) or a
partnership firm including a limited liability partnership, registered under the
appropriate laws of India;

The bidder shall produce records satisfactorily evidencing supply of
manpower, for a minimum period of 180 days, of at least 25 in number to a
minimum of 5 (five) Govt. organisations in India deployed at a single site/
office of each organisation, for carrying out  Security Services or
Housekeeping services | cleaning services , within the last 3 (three) financial
years, viz. 2023-2024, 2024-2025, 2025-2026. Submitting invoice claiming
credentials will not be entertained.

The bidder shall furnish an undertaking that the bidder has not been barred/
blacklisted by the Government of India or any State Government or any of its
Departments, authorities or bodies corporate under the Government of India
or any State Government from participating in any project which continues as
on the date of bid submission.

The bidder shall have a valid license under The Contract Labour (Regulation &
Abolition) Act, 1970 and registration under the Employees State Insurance
Act, 1948.

The bidder shall have a valid registration of Employees Provident Funds
Organisation (EPFO).

The bidder shall have a valid PAN.

The bidder shall have valid GST certificate/ letter recording GST identification
number.

The bidder must have valid license under The Private Security Agencies

Regulation Act, 2005.



8. Joint bids or consortium bids will not be entertained.

9. The tender inviting and accepting authority will determine the eligibility of each bidder on the

basis of the Technical Bid submitted by the bidder.

10. Bids are to remain valid for a period not less than 120 days after the last date for bid

submission as specified in SI. No. 13 of this e-NIT. Bids valid for a shorter period shall be

rejected as non-responsive.

11.  Financial Bid will be the commission for one employee per month for the financial year 2025-2026
which is excluding GST and other taxes. Agency will be paid separately Manpower charges with all
statutory payments based on minimum wages , Govt. of West Bengal. This Manpower charges will need

to be separately claim in the invoice copy. Period for which services will be provided is from 01°* April

2025 to 31° Dec 2025

12 Monthly Contract Fee payable to the Selected Bidder/ Service Provider shall be made by the

Corporation, after making appropriate deduction such as TDS and other statutory deductions.

GST and other applicable rates and cesses, will be claimed in its bill / invoice by the Service

Provider and will be disbursed accordingly by the Corporation.

13. Bidding Schedule

SI. No Particulars Date & Time
1 Publication of Bidding Documents 11.09.2026
2 Pre-bid meeting 14.09.2026 at 16:00 hrs
Last date & time for seeking
3 clarificationthrough email 15.09.2026 upto 17:00 hrs
4 Bid submission start date (online) 16.09.2026 at 10:00 hrs




5 Bid submission closing (online) 05.10. 2026 upto 14:00hrs
Last date & time for submission of
6 physical 07.10.2026 upto 14:00hrs
copy of the uploaded Technical Bid
(offline)
7 Date & time of opening of Technical 07.10.2026 after 15:00hrs
Bids
After opening of Technical bids
8 Technical Bid evaluation on 07.10.2026
Uploading list of responsive / non-
9 responsive To be notified later
bidders
10 Financial Bid opening To be notified later
11 Issue of Notification of Award To be notified later

14.

15

16.

17.

18.

19.

In the event, any of the specified dates as above being declared a holiday or if the office of
the Corporation being closed on such date, the event of the specified date will be taken up on

the next working day at the same time.

The Corporation reserves the right to reject any or all bids and to accept or reject any or all
offers without assigning any reason whatsoever and would not be liable for any cost that
might have incurred by any bidder for bidding.

In addition to the above, bidders are advised to note carefully the instructions contained in
the ‘Instructions to Bidders’ (ITB) and conditions in the General Conditions of Contract and

other documents as per ITB 6.1 before bidding.

Conditional/incomplete bids will not be accepted under any circumstances.

The bidders shall in addition have to comply with all extant laws, regulations, practices and
procedures of the Government of West Bengal in connection with public tenders or the

proposed service.

During tender evaluation or even during performance of the Agreement, if any record

submitted by any bidder is found to be incorrect, manufactured or fabricated, the bid of such




20.

21.

22.

23.

24.
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bidder will be rejected and if the contract has already been awarded, the Agreement will be
cancelled (after giving an opportunity of hearing to the Selected Bidder), without any

prejudice to any rights of the Corporation.

The Corporation reserves the right to cancel the tender process at any time without assigning
any reason whatsoever, and without entertaining any claim in this respect. At any time prior
to the deadline for submission of bids, or extension, if any, the Corporation may amend the
Bidding Documents by issuing addenda/ corrigenda. In order to give prospective bidders
reasonable time in which to take an addendum/ corrigendum into account in preparing their
bids or for other causes and considerations, the Corporation may also, at its discretion,

extend the time for the submission of bids.

The EMD/ Bid Security will be forfeited/ invoked in the following events: -

@) If a bidder withdraws its bid during the period of bid validity, except as provided in
ITB 16.2;

(b) If a bidder engages in a corrupt, fraudulent, coercive, collusive or restrictive practice
as specified in ITB 3.1;

(© If the bidder is declared disqualified in terms of ITB 4.3;

(d) If the Selected Bidder fails to:

i) sign the Agreement in accordance with ITB 36.1;
i) furnish a Performance Security in accordance with ITB 37.1; or
(e) If a bidder is otherwise in breach of the terms of the Bidding Documents.

Where an individual holds a Digital Signature Certificate in his own name duly issued to him in
respect of a bidder of which he is a director/ principal officer, such person shall, while
uploading any bid for and on behalf of the bidder, upload a copy of the Power of Attorney/

Board Resolution authorizing him to act on behalf of the bidder.

All bidders must upload all records, data and documents on which they wish to rely in support
of their Technical Bid. Unless for reasons to the satisfaction of the Corporation, bidders will
not be allowed to supplement data and documents submitted online, with additional data

and documents, during tender evaluation.

Security Guard- 15

Housekeeping [ cleaning staff-15
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2.
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SECTION -1I

INSTRUCTIONS TO BIDDERS (ITB)

Scope of Bid

General guidance for

1.1

1.2
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A. General

In connection with the Notice Inviting e-Tender from
eligible bidders for providing State Drugs Control &
Research Laboratory West Bengal Medical Services
Corporation Limited having its office at Swasthya
Bhawan-II, GN - 29, Sector - V, Salt Lake, Kolkata-
700091, (for short “the Swasthya Bhawan-II Building”)
issues the Bidding Documents for selection of the
Service Provider for providing State Drugs Control &
Research Laboratory West Bengal Medical Services
Corporation Limited

The tender is invited online and submission of bids

will also be online as detailed in the e-NIT.
Throughout the Bidding Documents:

(a) the term "in writing" means communicated in
written form and delivered against receipt;

(b) the terms ‘bid’ and ‘tender’ and their derivatives
(bidder/tender, bid/tender, bidding/tendering,
etc.) are synonymous.

(c) except where the context requires otherwise, words
indicating the singular also include the plural and
words indicating the plural also include the
singular; and

(d) "day" means calendar day.

Registration of bidder




e-tendering

2.2
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Any bidder willing to take part in the process of e-
tendering will have to be enrolled and registered with
the State Government e-procurement system at

https://tenders.wb.gov.in. The bidder is to click on the

link for e-tendering as given on the web portal and if
required, may contact e-procurement Help Desk at
Jalasampad Bhavan, 7t Floor, DVC Cell, Salt Lake,
Kolkata, Phone: (033)2334-6098.

Digital Signature Certificate (DSC)

Each bidder is required to obtain a Class-II or Class-III
Digital Signature Certificate (DSC) for submission of
tenders, from the approved service provider of the
National Informatics Centre (NIC). Details are available

on the website https://tenders.wb.gov.in. The DSC is

given as a USB e-token.

Bidders can search and download the e-NIT and
Bidding Documents electronically once it logs on to the
website mentioned in Sl. No. 3 of the e-NIT. This is the
only mode of collection of Bidding Documents.

Bidders are also advised to upload relevant documents
well in advance under the “My Documents” Tab at

https://tenders.wb.gov.in so that those can later be

selected and attached during bid submission. This is
likely to ensure hassle free upload of bid documents.
The speed of upload is dependent on the memory
available in the system as well as the network
bandwidth used. In case there are space constraints,
bidders are advised to scan the documents in 75-100
DPI so that optimal clarity is maintained.

The Corporation will not be responsible for any delay


https://wbtenders.gov.in/
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3.

Corrupt Practices

3.1

11

or difficulties faced during the submission of bids
online by the bidders due to connectivity or other

issues.

The Corporation requires that bidders observe the

highest standard of ethics during the bidding process

and during execution of such contract. In pursuance of

this policy, the Corporation:

(a) defines, for the purposes of this provision, the
terms set forth below as follows:
(1 "corrupt practice"/”bribery” means the
offering, giving receiving, or soliciting, directly
or indirectly, anything of value to influence
improperly the actions of another party or
influencing the process procuring goods or
services or executing contracts;
(i) "fraudulent practice”/”fraud” means any act
or omission, including a misrepresentation of
information or facts, that knowingly or recklessly
misleads, or attempts to mislead, a party to
obtain a financial or other benefit or to avoid an
obligation or to influence the process procuring
goods or services or executing contracts, to the
detriment of the Corporation or other
participants;
(ili) “coercive practice” means impairing or
harming, or threatening to impair or harm,
directly or indirectly, any party or the property
of the party to influence improperly the actions

of a party;



(b)

(©)

(d)

12

(iv) "collusive practice” means an arrangement
between two or more parties designed to achieve
an improper purpose, including influencing
improperly the actions of another party or
designed to result in bids at artificial prices that
are not competitive;

(v) “restrictive practice” means forming a cartel
or arriving at any understanding or arrangement
among bidders with the objective of restricting
or manipulating a full and fair competition in the
bidding process.

will reject a proposal to award a contract if it
determines that the bidder recommended for
award has, directly or through an agent,
engaged in corrupt, fraudulent, collusive,
coercive or restrictive practices in competing for
the contract in question; and

will sanction a party or its successor, including
declaring ineligible, either indefinitely or for a
stated period of time, to participate in any
tender/bidding process of the Corporation if it
at any time determines that the party has,
directly or through an agent, engaged in
corrupt, fraudulent, collusive, coercive or
restrictive practices in competing for, or in
executing, a contract of the Corporation.

will cancel or terminate a contract if it
determines that a bidder /party has, directly or
through an agent, engaged in corrupt,

fraudulent, collusive, coercive or restrictive
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practices in competing for, or in executing, a
contract with the Corporation.

(e) Will normally require an agent of the Corporation
to allow the Corporation or any person that the
Corporation may designate, to inspect or carry
out audits of the bidder’s accounting records
and financial statements in connection with the

Agreement.

Eligible Bidders 41 Bidders shall have to meet the following eligibility
criteria for qualifying for being considered :

(a) A bidder shall be a single company limited by
shares (private or public)/ partnership firm
including a limited liability partnership firm
registered under the appropriate laws of India.
Joint bids in a consortium will not be
entertained;

(b) A bidder must produce records satisfactorily
evidencing supply of manpower for a minimum
period of 180 days, of at least 25 in number to a
minimum of 5 (five) organisations in India
deployed at a single site/ office of organisation,
for carrying out Security Services within the last
3 (three) financial years, viz. 2023-2024, 2024-
2025, 2025-2026.

() A bidder must have an average annual turnover of
at least Rs. 1(one ) Crore in the last 3 (three)
financial years, viz.,, 2022-2023, 2023-2024, 2024-
2025

(d)  The bidder has not been barred the Government
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of India or any State Government or any of its
Departments, authorities or bodies corporate
under the Government of India or any State
Government for participating in any project and
the same subsists on the day of submission of the

bid.

42 A bidder shall have to furnish the following

documents:

(a)
(b)

()

(d)

(e)

(f)

(g)

(h)

Copy of PAN Card;

Copy of Income Tax Returns for the financial
years 2022-2023, 2023-2024, 2024-2025
(assessment years 2023-2024, 2024-2025, 2025-
2026)

Copy of documents of incorporation (i.e.
Certificate of Incorporation and Memorandum
and Articles of Association for companies and
Partnership Deed for partnership firms);
Audited Annual Accounts for the financial years,
2022-2023,2023-2024, 2024-2025;

Notarised Power of Attorney/ Board Resolution
in favour of signatory of bid and accompanying
documents;

Copy of documents in respect of Bank Account
where payment will be transmitted upon being
awarded contract [copy of relevant pages of
passbook and/ or latest Bank Statement];
Statement of Annual Turnover during the
financial years 2022-2023, 2023-2024, 2024-
2025 certified by a Chartered Accountant (CA);

Declaration by way of affidavit;



43
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(i) Certificate from a minimum of 2 service
recipients, stating that the services rendered
have been satisfactory and no adverse report
was obtained;

(1) Copy of license under The Contract Labour
(Regulation & Abolition) Act, 1970;

(k) Copy of Certificate of Registration under the
Employees State Insurance Act, 1948;

)] Copy of EPFO Registration Certificate;

(m) Copy of GST certificate/ letter recording GST
identification number;

(n) Copy of valid license under The Private Security
Agencies Regulation Act, 2005.

The Corporation considers a conflict of interest to be a

situation in which a party has an interest that could

improperly influence that party's performance of
official duties or responsibilities, contractual
obligations, or compliance with applicable laws and
regulations, and that such conflict of interest may
contribute to or constitutes a prohibited practice by the

Corporation which requires that bidders, suppliers, and

contractors under contracts with the Corporation,

observe the highest standard of ethics and will take
appropriate actions if it determines that a conflict of
interest has flawed the integrity of any procurement

process. Consequently all bidders found to have a

conflict of interest shall be disqualified. A bidder may

be considered to be in a conflict of interest with one or
more parties in this bidding process if, including but

not limited to:
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Requirements

4.4
4.5

4.6

5.1
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(a) theyhave controlling shareholders in common;

(b) theyreceive or have received any direct or indirect
subsidy from any of them;

(c) they have the same legal representative for
purposes of this bid; or

(d) they have a relationship with each other, directly
or through common third parties, that puts them
in a position to have access to information about
or influence on the bid of another bidder, or
influence the decisions of the Corporation
regarding this bidding process.

Joint bids or consortium bids will not be entertained.

A bidder who is under a declaration of ineligibility by

the Corporation in accordance with ITB 3 or by any

Department of Government of India or Government of

West Bengal, at the last date for bid submission or

thereafter during process of evaluation, shall be

disqualified.

Bidders shall provide such evidence of their continued

eligibility satisfactory to the Corporation, as the

Corporation shall reasonably request.

The bidders are cautioned to read the Schedule of
Requirements carefully, as there may be special
requirements.

The requirements outlined are the minimum
requirements for the services sought. The number of
persons deployed and the services offered by them
must meet the requirements mentioned in the Schedule

of Requirements and the terms and conditions of the



6.
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GCC.

B. Contents of Bidding Documents

Sections of Bidding 6.1

Documents

6.2

6.3

6.4

The Bidding Documents consists of Parts I, II, and III,
which include all the Sections indicated below, and
should be read in conjunction with any Addenda/
Corrigenda issued in accordance with ITB 8.

PART I Bidding Procedures

Section I - Notice Inviting e-Tender (e-NIT)

Section II - Instructions to Bidders (ITB)

PART II Requirements

Section III - Schedule of Requirements (SoR)
Section IV - Bidding Forms (BDF)

PART III Contract

Section V - General Conditions of Contract (GCC)
Section VI - Contract Forms (COF)

The Corporation is not responsible for the completeness
of the Bidding Documents and their Addenda/
Corrigenda, if they were not obtained directly from the
source stated by the Corporation in the e-NIT.

The bidder is expected to examine all instructions,
forms, terms, and requirements in the Bidding
Documents. Failure to furnish all information or
documentation required by the Bidding Documents
may result in the rejection of the bid.

All the Sections forming part of the Bidding Documents

are to be taken as mutually explanatory of one another.
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Clarification of 7.1
Bidding Documents,

Pre-Bid Meeting

7.2

7.3
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For the purposes of interpretation, the priority of the

documents shall be in accordance with the following

sequence:

(a) the General Conditions of Contract and the
Agreement,

(b) the Schedule of Requirements,

(c) the Notice Inviting e-Tender and the Instructions to

Bidders,

(d) the Bidding Forms.

A prospective bidder requiring any clarification of the
Bidding Documents shall contact the Corporation in

writing by sending an e.mail to the Corporation’s e.mail

address at ml@wbmsc.gov.in or raise its queries during
the pre-bid meeting in accordance with ITB 7.4 and ITB
7.5. Should the Corporation deem it necessary to amend
the Bidding Documents as a result of a request for
clarification, it shall do so following the procedure
under ITB 8.

The bidder's designated representative is invited to
attend a pre-bid meeting at the office of the Corporation
at Swasthya Bhawan-II, GN-29, Sector - V, Salt Lake,
Kolkata

-700 091 on at 16:00 hrs. The purpose of the meeting

will be to clarify issues and to answer questions on any
matter that may be raised at that

stage.
The bidder is requested, as far as possible, to submit

any questions in writing, to reach the Corporation not
later than the time and date mentioned in the e-NIT (SI.
13).


mailto:ml@wbmsc.gov.in
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7.4

7.5

Amendment of 8.1
Bidding Documents/
Extension of deadlines

8.2

Costs of Bidding 9.1
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Minutes of the pre-bid meeting, including the text of
the questions raised, without identifying the source,
and the responses given, together with any responses
prepared after the meeting, will be uploaded in the e-

tender portal i.e. https://tenders.wb.gov.in within 7

(seven) days from the date of pre-bid meeting. Any
modification to the Bidding Documents that may
become necessary as a result of the pre-bid meeting
shall be made by the Corporation exclusively through
the issue of an addendum pursuant to ITB 8 and not
through the minutes of the pre-bid meeting.
Non-attendance at the pre-bid meeting will not be a
cause for disqualification of a bidder.

Any addendum/ corrigendum issued shall be part of
the Bidding Documents and shall be uploaded in the e-

tender portal i.e. https://tenders.wb.gov.in and also

at

www.wbmsc.gov.in.

To give prospective bidders reasonable time in which to
take an addendum/ corrigendum into account in
preparing their bids or for other causes and
consideration, the Corporation may, at its discretion,

extend the deadline for the submission of bids.

C. Preparation of Bids

The bidder shall bear all costs associated with the
preparation and submission of its bid, and the
Corporation shall not be responsible or liable for those
costs, regardless of the conduct or outcome of the

bidding process.


https://wbtenders.gov.in/
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The bid, as well as all correspondence and documents
relating to the bid exchanged by the bidder and the
Corporation, shall be written in English only.
Supporting documents and printed literature that are
part of the bid may be in another language provided
they are accompanied by an accurate translation of the
relevant passages in English, in which case, for
purposes of interpretation of the bid, such translation

shall be relied on.

Tenders are to be submitted online following the
process mentioned in Sl. Nos. 5 of the e-NIT in two
folders, one being the Technical Bid and the other
being the Financial Bid before the prescribed date and
time. The documents are to be uploaded scanned for
viruses and duly digitally signed so that the documents
will get encrypted (transformed into non readable
formats).

The Technical Bid shall comprise of the scanned copies

of the following documents in one folder :

Statutory cover of Technical Bid containing:

To be filled in FORM folder:

(i) Covering Letter (duly filled in) as per format given
in Form- 1 of Section - IV (Bidding Forms)

(i) Qualification Information (duly filled in by the
bidder), as per format given in Form - 2 of Section - [V

(Bidding Forms)



21

(i) e-NIT Acceptance Form, as per format given in
Form - 3 of Section - IV (Bidding Forms)

(iv) Power of Attorney in favour of signatory of the
bid, as per format given in Form - 5 of Section - IV
(Bidding Forms)/ Board Resolution in favour of
signatory of the bid, as per format given in Form - 6 of
Section - IV (Bidding Forms)

(v) Letter of Financial Bid, as per format given in Form

- 7 of Section - IV (Bidding Forms)

To be filled in DRAFT folder:

Copy of the online submission receipt towards Earnest

Money Deposit (EMD) as prescribed in the e-NIT.

To be filled in NIT folder:

(i) e-NIT (Section - I) and Instructions to Bidders
(Section - II) (uploaded with digital signature)
(i) General Conditions of Contract (Section - V)

(iii) Schedule of Requirements (Section - III)

Non-statutory (My Documents) Cover containing

To be filled in CERTIFICATES folder:
(a) Copy of PAN Card

(b) Copy of Bank Account documents (passbook
and/ or bank statement)

(c) Copy of valid licence under The Contract
Labour (Regulation & Abolition) Act, 1970

(d)  Copy of Certificate of Registration under the

Employees State Insurance Act, 1948
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(e) Copy of EPFO Registration Certificate

(f) Copy of GST certificate/ letter recording GST
identification number

(g) Copy of valid license under The Private
Security Agencies Regulation Act, 2005

(h)  Copy of Income Tax Returns for the financial
years 2022-2023, 2023-2024, 2024-2025
(assessment years 2023-2024, 2024-2025, 2025-
2026).

To be filled in COMPANY DETAILS folder:

Copy of documents of incorporation (i.e.
Memorandum and Articles of Association and

Certificate of Incorporation for companies and

Partnership Deed for partnership firms)

To be filled in FINANCIAL INFO folder:

Form - 9 with Audited Balance Sheet for financial

years 2022-2023,2023-2024, 2024-2025;

To be filled in DECLARATION folder:

Declaration by the bidder, as per format given in Form

- 4 of Section - IV (Bidding Forms)

To be filled in CREDENTIAL 1 folder:

(a) Documents showing experience in supply of
manpower for a minimum period of 180 days
of at least 25 (twenty five) in number to a
minimum of 5 (five) Government
organisations in India deployed at a single

site/ office of each
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organisation, for carrying out Security
services within the last 3 (three) financial
years, viz, 2023-2024, 2024-2025, 2025-2026;
(b) Client Certificate from the service recipients
stating that the service has been satisfactory
and no adverse report was obtained
(minimum 2).
N.B. - Mere Certificate of Award of Work will

not suffice the requirements of (b) above.

In case of failure to submit any of the above mentioned
documents (for both statutory and non statutory
cover) in respective folders, the Corporation may
summarily reject the bid.

The Financial Bid shall comprise of the BoQ which is to be
filled in the following manner:

Financial Bid will be the sum total of rates quoted for 3 three
financial years by the bidder (in INR) on per square foot of
serviceable area per month basis for providing consumables,
equipment, uniform and service charges etc of the FMS work
including the overtime charges payment to the FMS staffs
that may incur every month. Bidders will be paid separately
manpower charges including their PF, ESI, Bonus as per the
minimum wages. Government of West Bengal pay matrix.
There shall be no other sum payable on any head to the
bidder. Bidders need to quote rate for the financial years
2026-2027,2027-2028 & 2028-2029.

The bidder is to quote the rate online in the space marked for
quoting rate in the BoQ. GST and other taxes if any will be
paid separately and that need to be mentioned in the invoice
copies

To befilled in BoQ folder:
The bidder is to quote the amount online in the space

markedfor quoting amount in the BoQ.

(1) Financial Bid will be the sum total of rates quoted for 3
three financial years by the bidder (in INR) on per square
foot of serviceable area per month basis for providing
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consumables, equipment, uniform and service charges etc of
the FMS work including the overtime charges payment to the
FMS staffs that may incur every month. Bidders will be paid
separately manpower charges including their PF, ESI, Bonus
as per the minimum wages. Government of West Bengal pay
matrix.

There shall be no other sum payable on any head to the
bidder. Bidders need to quote rate for the financial years
2026-2027,2027-2028 & 2028-2029.

The bidder is to quote the rate online in the space marked for
quoting rate in the BoQ. GST and other taxes if any will be
paid separately and that need to be mentioned in the invoice
copies

(2) Failure to submit the total amount per month basis for
the services (in INR) for the financial year 2025-2026
shall result in the Financial Bid being rendered non-

responsive and lead to disqualification from

the bidding process.

(3) Only downloaded copies of the above documents are
to be uploaded, virus scanned and digitally signed by the
bidder.

The Letters of Technical Bid shall be prepared using
the relevant forms furnished in Section - IV (Bidding
Forms). The forms must be completed without any
alterations to the text, and no substitutes shall be
accepted. All blank spaces shall be filled in with the

information requested.

The prices quoted by the bidder in the Financial Bid

shall conform to the requirements specified below.
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The amount shall be quoted by the bidder entirely in
Indian National Rupees (INR) only. The Corporation
shall be entitled to reject any bid, if the same has been
submitted in any other currency.

To establish its qualifications to perform the
obligations under the Agreement, the bidder shall
provide the information requested in the
corresponding information sheets included in Section -

IV (Bidding Forms).

Bids shall remain valid for a period of 120 days after
the bid submission deadline date prescribed by the
Corporation. A bid valid for a shorter period shall be
rejected by the Corporation as non responsive.

In exceptional circumstances, prior to the expiration of
the bid validity period, the Corporation may request
bidders to extend the period of validity of their bids.
The request and the response shall be in writing. A
bidder may refuse the request without forfeiting its
Bid Security. A bidder accepting the request shall not
be required or permitted to modify its bid.

The bidder shall

upload copy of the online

submission of EMD receipt.

Any bid not accompanied by Bid Security as required
in accordance with ITB 17.1, shall be rejected by the

Corporation as non responsive.



26

17.3  The Bid Security may be forfeited:

(a)

(b)

()

(d)

(e)

If a bidder withdraws its bid during the period

of bid validity specified by the bidder, except as

provided in ITB 16.2;

If a bidder engages in a corrupt, fraudulent,

coercive, collusive or restrictive practice as

specified in ITB 3.1;

If the bidder is declared disqualified in terms of

ITB 4.3;

If the Selected Bidder fails to:

i) sign the Agreement in accordance with ITB
36.1;

ii) furnish a Performance Security in accordance
with ITB 37.1;

If the bidder is otherwise in breach of the terms

of the Bidding Documents.

18. Format and Signing 18.1 The bid shall be digitally signed by a person or

of Bid persons duly authorized to sign on behalf of the

bidder as stated in Sl. No. 22 of the e-NIT.

D. Submission and Opening of Bids

19. Submission of 19.1 Tenders are to be submitted online as stated in Sl

Tenders Nos. 5 and 6 of the e-NIT in two folders at a time, one

being Technical Bid and the other being Financial Bid

within the prescribed date and time. The documents

are to be uploaded after being scanned for viruses
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and duly digitally signed, so that the documents will
get encrypted (transformed into non readable
formats).

In addition, the bidders shall submit a physical copy
of all the Technical Bid documents so uploaded, duly
indexed and paginated, at the office of the
Corporation not later than the date and time
mentioned in the e-NIT in Sl 13, to facilitate
evaluation of bids. The physical copies of the
Technical Bid documents should be submitted in one
envelope. Bidders as part of the physical copy of their
Technical Bids shall also submit a Checklist of
documents as per Form - 13 in Section - IV (Bidding
Forms). The bidder shall tick mark the column titled
“Checked by bidder” to indicate that the respective
document is being submitted as part of the Technical
Bids. The columns titled “Checked by Corporation”
and “Remarks” shall be left blank by the bidder.

Complete bids (including Technical and Financial)
must be uploaded in the e-tender website i.e.

https://tenders.wb.gov.in not later than the date

and

time as mentioned in the e-NIT in SI. 13.

The Corporation may, at its discretion, extend the
deadline for the submission of bids by amending the
Bidding Documents in accordance with ITB 8, in
which case all rights and obligations of the
Corporation and bidders previously subject to the
deadline shall thereafter be subject to the deadline as

extended.
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The Technical Bid will be opened online by the
authority receiving tenders or by its authorized
representative at time, date and the place specified in
the e-NIT in Sl. 13 in the manner specified in the e-
NIT. The authority receiving tenders or its
authorized representative shall decrypt all Technical
Bids submitted by the bidders and copy its contents
any storage device such as a compact disc, pen drive
or hard drive. The authority receiving tenders or its
authorized representative may take print outs of all
Technical Bids. The date and time for online opening
of Financial Bid will be as per Sl. 13 of the e-NIT. The
manner of online opening of Financial Bid will be
same as Technical Bid opening and the authorized
representatives of the technically qualified bidders
will be required to attend the opening of Technical

Bid.

All folders containing the Technical Bids shall be

opened one at a time, and the following recorded:

() the name ofthe bidder;

(b) the presence of a Bid Security,

(c)  the presence of e-NIT Acceptance Form as per
Form - 3 and Declaration by way of Affidavit as
per Form - 4 in Section - IV (Bidding Forms)
and

(d) any other details as the Corporation may
consider appropriate.

Only those documents forming part of Technical Bids

recorded at bid opening shall be considered for
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evaluation, subject to what is contained in Sl. 7 of the
e-NIT.

If the Bid Security or the e-NIT Acceptance Form or
the Declaration by way of Affidavit is not present as
part of the Technical Bid of any bidder, the
Corporation will not go into detailed evaluation of
the Technical Bid of such bidder and will summarily
reject such Technical Bid.

The Corporation shall prepare a record of the opening
of Technical Bids. A copy of the record may be

uploaded on the website https://tenders.wb.gov.in

and also at www.wbmsc.gov.in.

At the end of the evaluation of the Technical Bids, the

Corporation will upload on https://tenders.wb.gov.in

and also at www.wbmsc.gov.in, names of the bidders

who have submitted substantially responsive
Technical Bids and who have been determined as
being qualified for opening of Financial Bids.

The Corporation shall conduct the opening of the
Financial Bid of all bidders who have submitted
substantially responsive Technical Bids and who have
been determined as being qualified in terms of ITB 26.
All folders containing Financial Bids shall be opened
one at a time and the following recorded:

(a) the name of the bidder;

(b) the Financial Bid; and

(c) any other details as the Corporation may consider
appropriate.

Only the BoQ shall be considered for evaluation of

the Financial Bid, subject to what is contained in Sl. 6
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of the e-NIT. No bid shall be rejected at the time of
opening of Financial Bids except when the Financial

Bid is not in accordance with the Bidding Documents.

E. Evaluation and Comparison of Bids

Confidentiality

Clarification of Bids

221

22.2

23.1

23.2

Information relating to the examination, evaluation,
comparison, and post qualification of bids and
recommendation of award, shall not be disclosed to
bidders or any other persons not officially concerned
with such process until information on Award of
contractis communicated to all bidders.

Any attempt by a bidder to influence the Corporation
in the evaluation of the bids or contract award

decisions may result in the rejection of its bid.

To assist in the examination, evaluation and
comparison of the Technical and Financial Bids, the
Corporation may, at its discretion, ask any bidder for
a clarification of its bid. Any clarification submitted
by a bidder that is not in response to a request by the
Corporation shall not be considered. The
Corporation's request for clarification and the
response shall be in writing. No change in the
substance of the Technical Bid, or, prices in the
Financial Bid shall be sought, offered, or permitted.
If a bidder does not provide clarifications of its bid by

the date and time set in the Corporation’s request for
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clarification, its bid may be rejected.

During the evaluation of bids, the following

definitions apply:

(a) “Deviation” is a departure from the requirements
specified in the Bidding Documents;

(b) “Reservation” is the setting of limiting conditions
or withholding from complete acceptance of the
requirements specified in the Bidding
Documents; and

(c) “Omission” is the failure to submit part or all of
the information or documentation required in

the Bidding Documents.

The Corporation shall examine the Technical Bid to
confirm that all documents and technical
documentation requested in ITB 11.2 have been
provided, and to determine the completeness of each
document submitted. If any of these documents or

information is missing, the bid may be rejected.

The Corporation's determination of a Dbid's
responsiveness is to be based on the contents of the
bid itself, as defined in ITB 11.

A substantially responsive Technical Bid is one that
meets the requirements of the Bidding Documents
without material deviation, reservation, or omission.
A material deviation, reservation, or omission is one
that,

(a) ifaccepted, would:
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() affect in any substantial way the scope,
quality, or performance of the contract; or
(ii) limit in any substantial way, inconsistent with
the Bidding Documents, the rights of the
Corporation, or the bidder's obligations under
the proposed contract; or
(b) if rectified, would unfairly affect the competitive
position of other bidders presenting substantially
responsive bids.
The Corporation shall examine the technical aspects
of the bid submitted to confirm that all requirements
have been met without any material deviation or
reservation.
If a bid is not substantially responsive to the
requirements of the Bidding Documents and is
rejected by the Corporation, it may not subsequently
be made responsive by correction of the material

deviation, reservation, or omission.

The Corporation may waive any nonconformity in
the bid that does not constitute a material deviation,
reservation or omission.

The Corporation may request that the bidder submit
information or documentation, within a reasonable
period of time, to rectify nonmaterial nonconformities
in the Technical Bid related to documentation
requirements. Requesting information or
documentation on such nonconformities shall not be
related to any aspect of the Financial Bid. Failure of

the bidder to comply with the request of the
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tendering authority may result in the rejection of its

bid.

The Corporation shall determine to its satisfaction
during the evaluation of Technical Bids whether
bidders meet the qualifying criteria as specified in the
Bidding Documents.

The determination shall be based upon an
examination of the documentary evidence of the
bidder's qualifications submitted by the bidder,
pursuant to ITB 11.2.

The bidders who meet the qualifying criteria shall be
treated equally and all the technically qualified
bidders shall be at par while considering their
Financial Bid.

The Financial Bid of bidders, who do not meet the
qualifying criteria prescribed in ITB 4.1 will not be

opened.

The Corporation shall examine the Financial Bids to
confirm that all documents and schedules requested
in ITB 11.3 have been provided, and to determine the
completeness of each document submitted. If any of
these documents or information is missing, the bid

may be rejected.

The Corporation shall only consider the amount
quoted in the BoQ, for evaluation of the Financial Bid

of the technically qualified bidder. No other
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evaluation criteria or methodology shall be permitted.

All technically qualified bidders shall be at par.

The Corporation shall make a table of all the Financial
Bids of technically qualified bidders.

The Financial Bids for all the technically qualified
bidders will be opened first. Upon decryption of the
Financial Bids of all technically qualified bidders, a
table shall be prepared containing particulars of
Financial Bids as submitted by each of the technically

qualified bidders.

The Corporation reserves the right to accept or reject
any bid and to annul the bidding process and reject
all bids at any time prior to Award, without thereby
incurring any liability to bidders. In case of
annulment, all bids submitted and specifically, bid

securities, shall be promptly returned to the bidders.

F. Award of Contract

Subject to Dbeing otherwise not under any
disqualification, the bidder of the lowest Financial
Bid (L1) shall be declared as the L1 Bidder and be
eligible for award of contract subject to what is
contained hereinafter.

In the event the Financial Bids of 2 (two) or more
bidders, who are qualified and whose Technical Bids
are at par, are the same (the “tie bidders”), the

Corporation shall at its discretion:
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Either hold an inter se auction amongst such
tie bidders to quote further lower bids and
shall declare such of them who has offered the
lowest bid in such auction to be the Selected
Bidder. Bidders’ representatives who choose
to attend the Financial Bid opening should
therefore be duly authorized to participate in
such auction. In the event a tie bidder is not
represented on the Financial Bid opening date
or the authorized representative of such
bidder does not or is unwilling to participate
in such auction, the auction would be held
amongst the remaining tie bidders and if there
be only one remaining tie bidder, the latter
will be declared as the Selected Bidder
provided that such remaining tie bidder offers
a lower bid than that is already offered in its
Financial Bid. In the event the lowest bidder
withdraws or is not declared as the Selected
Bidder, the Corporation may invite fresh bids;
or

Invite fresh bids, without holding any inter se

auction amongst such tie bidders.

The Selected Bidder will be notified of Award by

the Corporation prior to expiry of the bid validity

period by uploading such information in the e-

tender portal or by e-mail or facsimile confirmed by
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registered letter. This letter (hereinafter and in the
Agreement called the “Letter of Acceptance/
Notification of Award / Work Order”) will state
the total amount quoted per month at which the
Corporation will pay the Selected Bidder/
Service Provider in consideration of rendering the
services by the Selected Bidder/ Service Provider
as prescribed by the contract (hereinafter and in the
GCC called the “Contract Price. Within 60 days from
the date of the Notification of Award, the Selected
Bidder shall have to commence the services as may
be directed by the Corporation in terms of the
Bidding Documents.

Until a formal contract is prepared and executed, the
Notification of Award shall constitute a direction to
commence services as may be directed by the
Corporation within 60 days from the date of the
Notification of Award, subject only to the furnishing
of a Performance Security in accordance with the
provisions of ITB 37.1, whereupon the Agreement
shall come into force.

All other bidders apart from the Selected Bidder, who
have submitted a valid Financial Bid and whose
Financial Bids have been opened and decrypted, i.e.
L2 bidder, L3 bidder and so on, will be issued a
Notification of Shortlisting by the Corporation,
whereby such bidders will be intimated that their
names have been shortlisted and in case the
Agreement with the Selected Bidder is terminated

before the completion of term of 34 months, for any
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reason whatsoever, the Corporation shall have the
liberty to call upon the L2, to execute such services
by issuing a Notification of Award and award the
contract for the unexpired term of the Agreement,
provided the L2 bidder agrees to undertake to
execute such services at the L1 rate. In case the L2
bidder is unwilling to match the L1 rate, such offer
will be made by the Corporation to the L3 bidder, and
so on. If none of the shortlisted bidders are willing to
match the L1 rate, the Corporation shall invite fresh

bids.

Promptly after notification, the Corporation shall
send the Selected Bidder, the Agreement to be
executed. Each page of the Agreement should be
signed by the Managing Director of the Corporation
and the Service Provider's authorized signatory. If
there are any corrections, cuttings, omissions, over
writings, insertions, etc. (after issue of Agreement)
their number should be clearly mentioned on each
page of the Agreement before signing.

Within 14 days of receipt of the Agreement, the
Selected Bidder shall sign and date the Agreement
and return it to the Corporation. The Agreement shall
only come into existence, when the Performance

Security is furnished in terms of ITB 37.
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Within 10 days of the receipt of Notification of Award
from the Corporation, the Selected Bidder shall
furnish the Performance Security in accordance with
the Agreement, issued by any scheduled bank drawn
in favour of “West Bengal Medical Services
Corporation Limited”, in the form given in Section -
IV (Bidding Forms). Such Bank Guarantee shall be
valid for a period of 15 months from the Notification
of Award and shall be renewed by the Selected

Bidder, if any extension of the Agreement is granted.



39

SECTION - 111

SCHEDULE OF REQUIREMENTS (SoR)

ANNEXURE -A

MONTHLY PAY OF CATEGORY OF EMPLOYEES ACCORDING TO MINIMUM WAGES
ACT-WB

6 security staff are unskilled staff and 1 supervisor is semi skilled staff . They will get

remuneration as per minimum wages , Govt. of West Bengal Zone-A basis
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ANNEXURE - B

QUALIFICATIONS AND EXPERIENCE CRITERIA FOR EACH CATEGORY OF

MANPOWER
SI. No. Manpower Qualification Experience
1 year prior experience in
ki hospital/ health
Security Madhyamik (Class X pass) working a‘.c . ospital/ .ea t
1 . care facility/ shopping
Guard/ or equivalent .
complex/ entertainment
Housekeep .
. centre/ commercial complex
ing staff
1 year prior experience in
ki hospital/ health
Security Higher Secondary in any working aF . ospital/ .ea t
2 . o care facility/ shopping
Supervisor/ discipline ;
. complex/ entertainment
Housekeepin .
) centre/ commercial complex
g Supervisor
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ANNEXURE - C

SCOPE OF SERVICES (Security)

A. The services which will be required to be rendered within the ambit of Security

Services, are as follows:

(a)

(0)

Ensuring complete security to the life of staff, visitors and to the assets and movable
properties of the staff and visitors in the Corporation

Safeguard against trespass.

Security covers to various official functions within the Corporation

Regulation and control of vehicular traffic.

Maintenance of vigil and undertaking surveillance for control of untoward incidents,
specially involving the outside elements.

Controlling entry of stray cattle, canine and feline menace.

Assist the Corporation in the maintenance of day-to-day discipline and smooth
functioning of the corporation.

Providing timely intelligence inputs to the Corporation proactively.

Timely switching on/ off of all lights.

Dealing with and escorting postmen, incoming couriers and preventing entry of pseudo-
couriers.

Collecting, safeguarding and handing over letters sent via registered post, speed post
and by courier in respect of any absentee.

Checking and searching of bags of visitors at any point of time, if it appears to be
suspicious.

Regulating and recording access/ movement of men, material, machines, equipment,
labour, vehicles etc. through the designated gates.

Assist the visitors in reaching the designated locations including assistance to senior
citizens, females in reaching the desired location/ Department while displaying mature
behaviour towards female visitors and elderly persons.

Performing flag-hoisting and parade ceremony at the Corporation on the occasion of

National Festivals like Independence Day and Republic Day .
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Undertaking training to extinguish fire with the help of fire extinguishing cylinders and
other fire-fighting materials like hydrants and sprinklers.

In emergency situations, participating in their role defined in the disaster plan, if any, of
the appropriate authorities and undertaking such training for rendering necessary help
in the emergency situations.

Adherence to Standard Operating Procedures (SOPs) prepared by the Corporation.

Scope of Work — Office Cleaning & Housekeeping Services
1. General Cleaning

Daily sweeping, mopping, and vacuuming of all office floors.

Dusting and wiping of desks, tables, chairs, cabinets, shelves, and other accessible surfaces.
Cleaning of doors, door handles, glass partitions, windows, and other high-touch surfaces.
Removal of cobwebs from walls, ceilings, corners, and other areas.

Cleaning of common areas, corridors, reception areas, meeting rooms, and workstations.

2. Washroom Cleaning & Hygiene

Cleaning and disinfection of toilets, urinals, wash basins, mirrors, floors, walls, and partitions.
Replenishment of handwash, toilet paper, paper towels, and other hygiene consumables.
Regular removal of sanitary and general waste.

Maintaining washrooms in a clean, dry, odor-free, and hygienic condition.

Periodic deep cleaning and disinfection of washrooms.

3. Pantry / Cafeteria Areas

Cleaning of pantry floors, countertops, sinks, tables, chairs, and cabinets.
Cleaning of common-use appliances externally, where applicable.
Removal of food waste and general garbage.

Cleaning and disinfection of sinks and food-preparation surfaces.
Maintaining pantry areas in a hygienic and presentable condition.

4. Waste Management

Collection of waste from designated bins throughout the office.

Segregation of waste, where applicable, into appropriate categories.
Replacement of garbage bags/liners.

Transportation of collected waste to the designated disposal/collection point.
Cleaning and sanitization of waste bins as required.

5. Glass & Window Cleaning

Cleaning of internal glass partitions, doors, and accessible windows.
Removal of fingerprints, stains, dust, and other marks.
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e External window cleaning to be carried out where safe and specifically included in the contract.

6. Periodic / Deep Cleaning

Carpet and upholstery vacuuming/shampooing as scheduled.

Machine scrubbing and polishing of hard floors.

High-level dusting and cleaning.

Deep cleaning of corners, skirting, partitions, and other less frequently cleaned areas.
Cleaning of blinds, vents, and other fixtures as required.

Deep cleaning frequency to be agreed in the service schedule.

7. Consumables & Cleaning Materials

The housekeeping service provider shall provide/use approved cleaning chemicals, disinfectants, tools,
equipment, mops, vacuum cleaners, cleaning cloths, gloves, and other necessary cleaning equipment, unless
otherwise agreed.

Office consumables such as toilet paper, handwash, paper towels, garbage bags, air fresheners, and sanitary
products may be included or excluded from the contractor's scope, as specified in the contract.

8. Manpower & Supervision

Deployment of adequate trained housekeeping personnel to meet the required cleaning standards.
Provision of a housekeeping supervisor for monitoring service quality.

Staff shall wear appropriate uniforms and identification badges.

Contractor shall ensure staff attendance, punctuality, discipline, and professional conduct.

Replacement of absent personnel shall be arranged by the service provider to maintain the agreed service
level.

9. Health, Safety & Compliance

Use of appropriate PPE while performing cleaning activities.

Safe handling, storage, and use of cleaning chemicals.

Placement of wet-floor warning signs during mopping or cleaning activities.

Compliance with applicable workplace health, safety, environmental, and waste-disposal requirements.
Immediate reporting of hazards, damage, spills, or incidents observed during cleaning.

10. Service Frequency

Activity Frequency
Office floor cleaning Daily
Desk/surface dusting  Daily

Washroom cleaning Multiple times daily / as required
Waste collection Daily / as required
Pantry cleaning Daily / after use

Glass/partition cleaning Weekly / as required
Vacuuming Daily / as required
Floor machine cleaning Weekly/Monthly
Carpet shampooing Quarterly / as required
High-level cleaning Monthly / quarterly

Deep cleaning Monthly / quarterly
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Activity Frequency

11. Quality Standards

The service provider shall ensure that:

Office areas remain clean, hygienic, odor-free, and presentable.

Washrooms are continuously maintained to the required hygiene standard.
No visible dust, dirt, stains, litter, or waste remains after scheduled cleaning.
Cleaning activities do not unnecessarily disrupt office operations.

Any complaints or deficiencies are addressed promptly.

12. Exclusions

Unless specifically agreed, the following may be excluded from the standard housekeeping scope:

Pest-control services.

Facade/external building cleaning.

High-rise external window cleaning requiring specialized equipment.
Plumbing, electrical, civil, or maintenance works.
Landscaping/gardening.

Specialized hazardous-material or biohazard cleaning.

Moving heavy furniture or equipment.

Supply of hygiene consumables, if expressly excluded from the contract.

Annexure-

Manufacturer -Diversy/ Bengal Chemicals/ Satol Chemicals/ Jhonson & Jhonson

Sl No. Consumables
(Wash Room Cleaner)
(Hard Surface Cleaner)
(Glass Cleaner)
(Furniture Shine Up)
(Good Sense)
(Toilet Bowl Cleaner)
(Wash Room Cleaner)
(Carpet Shampoo)
(Carpet Detergent)
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Manufacturer -Diversy/ Bengal Chemicals/ Satol Chemicals/ Jhonson & Jhonson

Sl. No. Consumables

R-7/S-7
Floor Cleaner
Broom (Soft)
Garbage Disposal Bag - Big (Black, Blue, Red and Yellow)
Glass Cleaner
Cleaner For WC
Naphthalene Ball
Sanitary Cube
Air Freshener Stick (Odonil -50gm)
Floor Map -with all set
WC Brush
Toilet Paper
Garbage Disposal Bag - Small (Black, Blue, Red and Yellow)
Shampoo
Liquid Soap

ANNEXURE - E
LIST OF MACHINES TO BE USED

Sl. No. Machines
1 Scrubbing Machine- 01
Vacuum Cleaner-01
Water Jet-01
Mop Wringer Trolley (3 bucket)-04
Ladder -1

U AW N
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SECTION -1V

BIDDING FORMS

FORM -1

COVERING LETTER

(On the letter head of the bidder)

Managing Director,

West Bengal Medical Services Corporation Ltd.,,
Swasthya Bhawan-II,

GN 29, Bidhannagar, Sector -V,

Kolkata-700 091.

Sir,

Subject: Bid in response to your e-NIT bearing Bid Reference No.
WBMSCL/ NIT-_/20.... dated _/ /.20... for providing security
and Housekeeping services at State Drugs Control & Research
Laboratory

With reference to your e-NIT bearing Bid Reference No. WBMSCL/ NIT-__/2026.. dated
__/../.2026 for selection of Service Provider for the above mentioned purpose, we hereby
submit our Technical Bid and Financial Bid online for your consideration.

We do hereby confirm that we have gone through and accept all the terms and
conditions of the Bidding Documents and e-NIT bearing Bid Reference No. WBMSCL/ NIT-

__/20.. dated __/.../20... for security & Housekeeping services at State Drugs Control &
Research Laboratory

We hereby give undertaking to make available to you any additional information it may
find necessary to supplement or authenticate the proposal.

We have studied all the Bidding Documents carefully. We agree that we shall not
be relying solely on the information provided in the Bidding Documents for

submission of our bid.
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We shall have no claim arising out of the Bidding Documents or information
provided to us by the Corporation or in respect of any matter arising out of or relating to the
bidding process including the award of the contract.

We agree to keep this bid valid for 120 (one hundred and twenty) days from the closing

date of submission of the bids.

Yours faithfully,

For [Name of bidder]
[Signature]
Place: [Name of authorized signatory]
Date: [Designation]

[Affix rubber stamp of bidder]
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FORM -2

QUALIFICATION INFORMATION

(On the letterhead of the bidder)

1. a) Name:
b) Address of the corporate headquarters:
c) Date of incorporation and / or commencement of business:

2. Brief description of the company / partnership including details of its main lines of
business:

(Information and activities in brief of the bidder in not more than 1 page of A-4 size is

required to be submitted which may be annexed to this Form)

3. Details of individual(s) who will serve as the point of contact/ communication for the
bidder:
(a) Name:
(b) Designation:
() Address:
(d) Telephone Number:
(e) E.mail address:
() Fax Number:

4. Particulars of the authorised signatory of the bidder:
a) Name:
b Designation:

(
(
(c) Address:
(
(

—

d

—

Telephone Number:

e) E-mail address:



49

] Fax Number:

5. Number of years of experience of the bidder in the respective field of operation (as on

date of submission of the bid):

6. Bank Account Details of the bidder (Name of the Bank, Branch and address, Type of
Accounts, IFSC Code):

7. Staffing Plan and monitoring mechanism at all levels planned for this scheme for which

the bidder is submitting the bid:

We do confirm that all information furnished in the bid is true to the best of our knowledge.

For (name of bidder)

Date: [Signature]
Place: [Name of authorized signatory]
[Designation]

[Affix rubber stamp of bidder]
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FORM -3

e-NIT ACCEPTANCE FORM

(To be affirmed on stamp paper of appropriate value before Notary/ Magistrate)

AFFIDAVIT

This is to certify that we, M/s. , in submission of this bid

confirm that all the terms and conditions of the Bidding Documents (Bid Reference No.
WBMSCL/ NIT-_/20.. dated_/../20...) and all its Sections, viz. the e-NIT, the ITB, the
Schedule of Requirements, the Bidding Forms, the General Conditions of Contract and all
Addenda, Corrigenda and clarifications issued to the Bidding Documents are read and accepted

without any modification or conditions.

For [Name of bidder]

Place: [Name of authorized signatory]
[Designation]
[Affix rubber stamp of bidder]
[Date]

[Note: Technical evaluation of the bid will only be taken up after scrutiny of Form — 3 duly notarized]
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FORM -4

DECLARATION BY WAY OF AFFIDAVIT

(To be affirmed on stamp paper of appropriate value before Notary/ Magistrate)

AFFIDAVIT

This is to certify that we, M/s. , in submission of this bid

confirm that:-

a)

b)

d)

Place:

We possess the necessary technical and financial resources and competence required by
the Bidding Documents issued by the Corporation;

We are not insolvent, in receivership, bankrupt or being wound up, nor have our affairs
administered by a court or a judicial officer, nor have our business activities being
suspended nor are they subject of legal proceedings;

We have not been disqualified pursuant to any debarment or blacklisting proceedings to
enter into any tender by the Government of India or any State Government or any of its
Departments, authorities or bodies corporate under the Government of India or any
State Government from participating in any project which continues as on the date of
bid submission;

We do not have a conflict of interest as specified in the Bidding Documents, which

materially affects fair competition.

For [Name of bidder]

[Signature]

[Name of authorized signatory]
[Designation]
[Affix rubber stamp of bidder]
[Date]

[Note: Technical evaluation of the bid will only be taken up after scrutiny of Form —4 duly notarised]
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FORM -5

POWER OF ATTORNEY IN FAVOUR OF SIGNATORY OF THE BID

(To be executed on non-judicial stamp paper of appropriate value)

KNOW ALL MEN BY THESE PRESENTS THAT WE, ... [insert the name of the
bidder]....................._a company within the meaning of the Companies Act, 2013/ a
partnership within the meaning of the Indian Partnership Act, 1932/ Limited Liability
Partnership Act, 2009 and having its registered office/ office at ........... [insert address]
<eeeseeeee(hereinafter referred to as the bidder) acting through ...... [insert name of
the person giving the Power of Attorney]....... presently holding the position of ...................
(insert designation of the person giving the Power of Attorney) having been authorized by the
partners/ Board of Directors inter alia, to execute contracts in the name of and for and on behalf
of the bidder do hereby constitute, appoint and authorize .................... (insert name, designation
and residential address of the person to whom the Power of Attorney is being given)............
as our true and lawful attorney to do in our name and on our behalf all such acts, deeds, things
necessary and incidental for submission of our bid in respect of Bid Reference No. WBMSCL/
NIT-_/20.. dated_/.../.20... of the (hereinafter “the Corporation”). We hereby further
authorize the above attorney for signing and submission of the bid and all other documents,
information related to the bid including undertakings, letters, certificates, declarations,
clarifications, acceptances, guarantees, any amendments to the bid and such documents related
to the bid, and providing responses and representing us in all the matters before the
Corporation in connection with the bid for the said tender till the completion of the bidding
process. We accordingly hereby nominate, constitute and appoint above named person, as the
lawful attorney to do all or any of the acts specifically mentioned immediately herein above.
We do hereby agree and undertake to ratify and confirm whatever either of the said Attorney
shall lawfully do or cause to be done under and by virtue of this Power of Attorney and the acts
of the attorney to all intents and purposes are done as if the same had been done on behalf of

the company if these presents had not been made.
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IN WITNESS WHEREOF WE, , THE ABOVE NAMED
PRINCIPAL HAVE EXECUTED THIS POWER OF ATTORNEY ON THIS DAY OF
, 20%%,
For
[Name of bidder]
[Signature]
Place: [Name of authorized signatory]

[Designation]
[Affix rubber stamp of bidder]
[Date]
Witnesses:

1.
2.
[Notarised]

Accepted

(Signature)
(Name, Title and Address of the Attorney)
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FORM -6

BOARD RESOLUTION IN FAVOUR OF SIGNATORY OF THE BID

The Board, after discussion, at the duly convened meeting on ............ (Insert date),
with the consent of all the Directors present and in compliance of the provisions of the

Companies Act, 1956/2013, passed the following Resolution:

RESOLVED THAT Mr./Ms....cccccocviinnennne. ,be and is hereby authorized to do on our behalf, all
such acts, deeds and things necessary in connection with or incidental to our bid for “State
Drugs Control & Research Laboratory “West Bengal Medical Services Corporation Limited”
issued by (hereinafter “the Corporation”), including signing and submission of all documents
and providing information / responses to the Corporation, representing us in all matters
before theCorporation, and generally dealing with the Corporation in all matters in connection

with our bid for the said Services.

Certified true copy

(Signature, Name and stamp of Company Secretary)

Notes:

1) This certified true copy should be submitted on the letterhead of the bidder, signed by the
Company Secretary.

2) The contents of the format may be suitably re-worded indicating the identity of the entity passing
the resolution.
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FORM -7
LETTER OF FINANCIAL BID

{On the letterhead of the bidder}

Date:
Managing Director,
West Bengal Medical Services Corporation Ltd.,,
Swasthya Bhawan-II,
GN 29, Bidhannagar, Sector -V,
Kolkata-700 091.
Sir,
Subject: Bid in response to your e-NIT bearing Bid Reference No.

WBMSCL/NIT-__/20... dated__./../20... for providing Security and
Housekeeping services at State Drugs Control & Research Laboratory

We, the undersigned, declare that:

a) We have examined and have no reservations to the Bidding Documents, including
addenda issued in accordance with Instruction to Bidders (ITB) 8.

b) We offer to provide the services in accordance to the Schedule of Requirements as
provided in the Bidding Documents.

c) Apart from the Monthly Contract Fee (upon deduction of taxes, as may be applicable) as
per the GCC, nothing extra or additional, on any head or account will be paid by you to
us.

d) We understand that this bid, together with your written acceptance thereof included in
your notification of award, shall constitute a binding contract between us, until the
formal Agreement is prepared and executed.

e) We understand that you are not bound to accept the lowest evaluated bid or any other
bid that you may receive.

f) If our bid is accepted, we commit to obtain a Performance Security in accordance with
the Bidding Documents.

Yours faithfully,

[Signature]

[Name of authorized signatory]
[Designation]

[Affix rubber stamp of bidder]
[Date]
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FORM -8

FINANCIAL CAPACITY OF BIDDER

(On the letterhead of a Chartered Accountant)

Dated: [o]

Certificate of Financial Capacity

[/We certify that M/s , which is a company within the m e an in g of th e

Companies Act, 2013 / partnership firm within the meaning of Indian Partnership Act,
1932/ Limited Liability Partnership Act, 2009 as per its audited books of accounts, has the
following turnover in the last three financial years:
Financial Year Turn Over
2022-2023

2023-2024
2024-2025

I/We further certify that the said turnover have been calculated in accordance to the formula

specified in the Bidding Documents.

I/ We further certify that the bidder has a positive net worth, as on the date of submission of

the bid, as per the formula provided in the Bidding Documents.

Name of Chartered Accountant:

Seal of Chartered Accountant:

[Signature]
[Name of Chartered Accountant]
{Registration No.]
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FORM -9
FINANCIAL SITUATION
Each bidder must fill in this form
Financial Data
Year 1 Year 2

ii.

iii.

iv.

Total Assets

Total Liabilities (secured loans,
unsecured loans and current
liabilities)

Misc. expenditure to the extent
not written off

Net worth (1-2—3)

Investments!

. Current Assets

Inventories

Sundry debtors

Cash & Bank and other current
assets?

Loans & Advances3

Total Current Assets

Current liabilities and
provisions
Current liabilities and

provisions

(2022-2023)

(2023-2024)

Information from Balance Sheet

Year 3
(2024-2025)
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iii.

Provisions

Unsecured loans#
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Total Current liabilities and

provisions

Total Revenue
Profit before taxes

Profits after taxes

Information from Income Statement

Investments shall include only those investments which are
unencumbered as certified by the Statutory Auditor.

Cash & Bank and other current assets will not include margin money
deposit, earnest money deposit, retention money, money lying in any
escrow account, unbilled revenue.

Loans and advances shall not include tax deducted at source and
advance tax, deposits lying with statutory authorities or deposits
lying under any judicial order.

Amounts repayable within one year shall be included.

Attached are copies of financial statements (balance sheets including
all related notes and income statements) for the financial years as
indicated above, complying with the following conditions.

All such documents reflect the financial situation of the bidder
Historical statements must be audited by a certified accountant
Historical statements must be complete, including all notes to the
Financial Statements.

Historical financial statements must correspond to accounting periods
already completed and audited (no statements for partial periods

shall be requested or accepted).
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FORM -10

FORM OF NOTIFICATION OF SHORT-LISTING
(BY SPEED POST WITH ACK. DUE)

(On the letter head of the Managing Director of the Corporation)

No. : / Dated:

Name & Address of the Shortlisted Bidder

Dear Sirs,

Sub: Bid Reference No. WBMSCL/NIT-__/20.. dated__/.../.20...

Ref:  Your tender dated and letter dated

This is to notify you that you had submitted a substantially responsive Technical Bid
and a valid Financial Bid. Although your Financial Bid is not the L1 bid and you have failed to
become the Selected Bidder, in terms of ITB 34.1, having submitted a substantially responsive
Technical Bid and a valid Financial Bid, you are hereby selected as the Shortlisted Bidder. Your

selection as the Shortlisted Bidder shall stay valid for a period of 34 months till

(specify date).

If at any time during the performance of the Agreement, the contract with the Selected
Bidder is terminated, the Corporation shall be at liberty to call you to perform the Agreement
and shall issue Notification of Award in your favour, for the unexpired period of the
Agreement, upon you agreeing to render the services for the unexpired period of the
Agreement at the L1 rate.

Pursuant to Clause 37.1 of the Instructions to Bidders, you will be required to furnish
Performance Security for an amount equal to 10% of the yearly billed value, within 10 days of
receipt of the Notification of Award.

Your letter referred to above shall form part of the Agreement.



We confirm

For [name of Selected Bidder]

[Signature]

[Name of authorized signatory]
[Designation]

[Affix rubber stamp of Selected Bidder]
[Date]
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Yours faithfully,

For West Bengal Medical Services Corporation Ltd.

[Managing Director]
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FORM -11

FORM OF NOTIFICATION OF AWARD

(BY SPEED POST WITH ACK. DUE)

(On the letter head of the Managing Director of the Corporation)

No. : / Dated:

Name & Address of the Selected Bidder

Dear Sirs,

Sub: Bid Reference No. WBMSCL/NIT-_/20..dated __/../20...

Ref:  Your tender dated and letter dated

This is to notify you that your bid under reference has been accepted by us at a

consolidated amount of Rs .__per month (Rupees only) for

State Drugs Control & Research Laboratory *

Pursuant to Clause 37.1 of the Instructions to Bidders, you are required to furnish
Performance Security for an amount of 10% of the contract value within 10 days of receipt of
this Notification of Award.

You are requested to contact.........ccveeviiiinieniiienns of the Corporation to sign
and date the Agreement and return the same to the undersigned. It may be noted that no
payment shall be made for any services rendered by you till the Agreement is executed and till
such time the Performance Security has been submitted by you.

This Notification of Award is being sent to you in duplicate and you are requested to
return without delay one copy of the letter duly signed and stamped, in token of your
acknowledgement.

Kindly note that this Notification of Award shall constitute a binding contract between

us pending execution of formal Agreement.
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The Effective Date for commencement of services shall be

Your letter referred to above shall form part of the Agreement.

We confirm

For [name of Selected Bidder]

[Signature]

[Name of authorized signatory]
[Designation]

[Affix rubber stamp of Selected Bidder]
[Date]

Yours faithfully,

For West Bengal Medical Services Corporation Ltd.

[Managing Director]
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FORM -12

documents

[To be filled and included with the physical copy of the bid]

CHECK-LIST OF DOCUMENTS- Must submit this list mentioning page no. of the

I\SI:;. Document to be submitted Chsicgggrby gl(::;:::ii?)i Remarks

1. Covering Letter (as per the format given
in Form 1)

2. Qualification Information (as per format
given in Form 2)

3. e-NIT Acceptance Form (as per format
given in Form 3 hereof)

4., Declaration by way of Affidavit (as per
format given in Form 4)

5. Power of Attorney in favour of signatory
of the bid (as per format given in Form 5)
or Board Resolution in favour of
signatory of the bid (as per format given
in Form 6) whichever is applicable

6. Letter of Financial Bid (as per format
given in Form 7)

7. Financial Capacity of Bidder (as per
format given in Form 8)

8. Financial Situation (as per format given in
Form 9)

9. EMD Submission online receipt

10. Memorandum and Articles of
Association/ Deed of Partnership

11. PAN Card

12. Relevant pages of passbook/ Bank

Statement showing Account No. and IFS
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Code

13.

License under The Contract Labour

(Regulation & Abolition) Act, 1970

14.

Certificate of registration under the

Employees State Insurance Act, 1948

15.

EPFO Registration Certificate

16.

Letter recording GST identification

number/ GST certificate

17.

Income Tax Returns for the financialyears,
2020-2021, 2021-2022 & 2022-2023

(assessment years, 2021-2022, 2022-2023,
2023-2024)

19.

Audited Balance Sheets for the financial

years 2022-2023,2023-2024 & 2024-2025

20.

License under The Private Security

Agencies Regulation Act

21.

Documents showing experience in supply of
manpower of at least 25 in number to a
minimum of 5 (five) Government organisations
being deployed at a single site/ office of the
organisation, within the last 3 (three)
financial years(2023-2024, 2024-2025 &
2025-2026), for a minimum period of 180
days, for carrying out Security

Services.

22.

Certificate from 2(two) service recipients
stating that the service has been satisfactory
and no adverse report was obtained within the
last 3 (three) financial years (2023-2024,
2024-2025 & 2025-2026)

23.

Entire Bidding Documents comprising of

all the Sections duly signed and stamped
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SECTION -V

GENERAL CONDITIONS OF CONTRACT (GCC)

DEFINITIONS

In the Conditions of Contract (“these Conditions”), the following words and expressions shall
have the meanings stated. Words indicating persons or parties include corporations and other
legal entities, except where the context requires otherwise.

1.1  “Authority” means West Bengal Medical Services Corporation Limited.

1.2 “Contract” means the Agreement, these Conditions, the Schedule of Requirements,
the Notice inviting e-Tender and the Instructions to Bidders and the further
documents (if any) which are listed in the Agreement.

1.3 “Service Provider” shall mean the Selected Bidder.

1.4  “Services” shall mean the Security Services, Housekeeping Services and Patient
Support Services required to be rendered by the Service Provider in terms of

Annexure - C of the Schedule of Requirements of the Bidding Documents.

ENTRUSTMENT

The Authority has offered to the Service Provider and the Service Provider has accepted to provide
the Services on a principal to principal basis, for a period of 36 months commencing from Effective
Date on the terms and conditions more specifically set out hereinafter. The Service Provider shall
not be granted any automatic extension upon completion of the period of 36 months.

From the Effective Date, the Service Provider will be required to deploy only such number of
personnel as may be required for rendering the Services, depending upon the area of the facility
which will be required to be manned by the personnel deployed by the Service Provider. Any notice
for increasing the area of the facility over which the Services will be required to be rendered from a
particular calendar month, will be issued by the Authority at least 10 days prior to the expiry of the
previous month. Under no circumstances, the Authority shall give a notice for increasing the area of
a particular facility, more than once in a calendar month to the Service Provider. The Monthly
Contract Fee to be paid to the Service Provider shall be calculated and enhanced on the basis of

such area as may be required to be manned by the Service Provider from time to time.
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NUMERICAL STRENGTH OF PERSONNEL

Depending upon the area of the facilities across which the Service Provider will be required to
provide the Services, the Service Provider shall determine the numerical strength of the personnel
required to be deployed and their maximum hours of work, days of work and shift schedule, in
consultation and with concurrence of the Authority. Although no ratio of the manpower required to

be provided over a specified area of the medical colleges.

REPRESENTATIONS AND WARRANTIES BY THE SERVICE PROVIDER

The Service Provider warrants and represents that:

(i) The person signing this Agreement on behalf of the Service Provider represents and
covenants that he has the authority to so sign and execute this Agreement on behalf of the
Service Provider for whom he is signing.

(i)  The Service Provider is fully authorized and has all capacity and power to enter into and
perform this Agreement in accordance with the terms and conditions stated herein.

(iii) The execution of this Agreement does not violate any covenant stipulation/condition of any
agreement/deed entered into by the Service Agreement with any third party.

(iv) The Service Provider shall comply with all statues, bye-laws, regulations (including all
labour and service legislations) and requirements of any Government or other competent
authority relating to them for conducting the matters, which are the subject matter of this
Agreement.

(v) The Service Provider have obtained all statutory licences and approvals necessary for
carrying out the functions and has no legal impediments to perform the obligations

hereunder.

COMPLIANCE WITH LAW

The Service Provider hereto agrees that it shall comply with all applicable laws, ordinances and
codes in performing its obligations hereunder, including the procurement of licenses, approvals,
certificates and any other requirements with regard to the Services to be provided hereunder. If at
any time during the term of this Agreement, it comes to the attention of the Service Provider that it
is or may be in violation of any law, ordinance, regulation or code (or if it is so decreed or adjudged
by any court, tribunal or other authority having competent jurisdiction), the Service Provider shall
immediately take all appropriate steps to remedy such violation and comply with such law,

regulation, ordinance or code in all respects.
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COVENANTS OF THE SERVICE PROVIDER

The Service Provider covenants as follows:

0

(i)

UNDERTAKING

The Service Provider agrees and undertakes to carry on the Services as per the Scope of
Services mentioned hereinbefore. Additional jobs or modifications in the Services, if any may
be carried out by the Service Provider upon payment of additional fees as may be fixed upon

mutual agreement with the Authority.

APPROVALS AND LICENCES

The Service Provider covenants that it has the following licences/ registrations / approvals

under the following laws :

a) Registration Code under the Employees State Insurance Act, 1948

b) Registration under The Contract Labour (Regulation and Abolition) Act, 1970 and
The Contract Labour (Regulation and Abolition) Rules, 1971

C) Registration with Employees Provident Fund Organisation

d) License under The Private Security Agencies Regulation Act, 2005
The Service Provider shall specifically ensure the compliance of various laws / Acts,

including but not limited to the above and their re-enactments / amendments /
modifications now and thereafter imposed by the appropriate Government Authorities. The
Service Provider shall keep the Authority indemnified against all losses, damages or liability
arising out of or imposed in pursuance of any local laws / central laws (including labour

laws).

(iii) PAYMENT TO EMPLOYEES

The Service Provider shall make due payment of the monthly wages in each calendar month
in compliance with applicable law. It shall also be the sole liability of the Service Provider to
make necessary deductions on account of provident fund, employees state insurance, taxes
and the like. Under no circumstances, payment of wages to the employees shall be made
contingent to the receipt of Monthly Contract Fee from the Authority and there should not be
any delay in making payment of the monthly wages of the employees from the period as

specified above.

(iv) RESPONSIBILITY FOR ALL CLAIMS OF ITS EMPLOYEES

The Service Provider covenants that it shall be solely responsible for all the claims of its

employees. The Service Provider undertakes to indemnify the Authority towards any costs
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(vi)

(vii)
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and consequences in respect of any complaint lodged or suits instituted against it by any

employee for the Service Provider in this regard.

UNIFORM
The Service Provider at its own expenses shall provide its employees with at least 2 sets of

neat and clean uniforms, torches, sticks, stationeries, whistles, and protective material like
jackets, overcoats, umbrella and shoes. Winter accessories shall also be provided as a part of
uniform by the Service Provider. The Service Provider must also ensure that all its
employees always wear proper identity cards issued to them by the Service Provider and are
always dressed in proper uniform. If the Service Provider is an agency, who have earlier
rendered Facility Management Services in any of the medical colleges, it shall purchase new

uniforms for its employees as well as supply new stationeries and accessories.

ATTENDANCE RECORD
The Service Provider shall maintain a bio-metric system of attendance for recording the

attendance of the employees deployed by it. Such attendance will be required to be recorded
on every shift for which the employees are being deployed and amongst its employees, the
Facility Manager of the Service Provider will be responsible for marking the attendance in
each shift. The Authority through its representatives shall be entitled to verify and audit the
attendance records and it shall be the duty of the Service Provider to produce such

attendance records, when required.

CONSUMABLES AND MACHINES

For rendering the Services as provided above, a list of consumables and machines which are
required to be put in use are provided in the Schedule of Requirements. It shall be the
obligation of the Service Provider to purchase the said consumables and machines at its own
cost and use and/ or deploy such consumables and machines for rendering the Services as
detailed above. Under no circumstances, shall the Service Provider express its inability to
perform the Services due to want of sufficient consumables and/ or machines or claim
reimbursement from the Authority for the cost incurred by it for purchase/ procurement of
such consumables and/ or machines. If the Service Provider is an agency, who have earlier
rendered Facility Management Services in any of the medical colleges, it shall purchase/
procure new machines for rendering the Services. The Service Provider shall at all material
times to ensure that the consumables stored are in sufficient quantity and the machines

prescribed are always in good working condition and shall accordingly maintain stock
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inventories of the consumables and the machines. Routine and/ or surprise checks may be

carried out by the medical college authorities, the Authority and/ or the Department and if
they are not satisfied with the inventories maintained, appropriate Liquidated Damages may

be levied in terms of the Agreement.

The above list of covenants are only illustrative and not exhaustive and without prejudice to the

general bearing of the term, covenants.

GENERAL OBLIGATIONS OF THE SERVICE PROVIDER

()

(i)

(iii)

(iv)

)

(vi)

To ensure that the personnel deputed at the facilities have adequate knowledge and
experience of the Services required to be rendered and are punctual and disciplined in all
manner.

To ensure that the personnel deputed should be physically and medically fit, free from all
infections / diseases. The Service Provider shall get its employees medically examined
before deployment at the facilities and submit medical fitness certificate as and when
instructed by the Authority.

To ensure at all material times that sufficient number of personnel are deployed at the
facilities are always present and to ensure that if any of its employees who are require to
make themselves present for rendering the Services as aforesaid, fails to make himself
present, then replacement personnel for such employees shall be required to be sent by the
Service Provider, having similar level of skill, qualification and training. Prior intimation of
any personnel who are scheduled to take leave and the name and details of the replacement
of such employees is to be provided by the Service Provider, at least 3 working days in
advance.

To ensure that none of its personnel are reporting on duty in a drunken state or under
consumption of drugs and prohibited substances while on duty.

To ensure that the personnel who are deployed, have a prior experience of having worked
satisfactorily in the post in which he/ she is being deployed and are of sound character and
proven integrity and are qualified and competent to carry out the duties assigned to them.
To take the greatest possible care and adequate preventive measures against theft, fire,
accident, sabotage, pilferage or damage of the Authority’s property or of the medical college
management including medicines, consumables, machineries and equipments or of any
property of the patients, visitors, doctors and staff. The Service Provider shall ensure that no
theft, pilferages or damages to property, medicines, machineries and equipments, etc., take

place during the tenure of the Agreement. The Service Provider to ensure that no property of
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the Authority or of the medical college management is removed by any official / private

person, without a proper Gate Pass issued by the authorised officials of the Authority. In case
any theft or damage or accident occurring during the Agreement, the Service Provider shall
be held responsible for such losses and damages if the loss or damage is attributable or was
caused due to negligence of the Service Provider. The Service Provider shall attend all the
police cases during the tenure of the Agreement, if required and instructed by the Authority.
No report for any loss / damage to the property of the Authority or the medical college
management shall be lodged with the police by the Service Provider without the written
approval of the Authority.

(vii) To provide the Authority and / the Superintendent of Medical college with a list of the
personnel (including list of replacement/ badli workers) to be deployed at the facilities
periodically, as may be required.

(viii) To ensure that the personnel deployed maintain perfect discipline and behaviour and they
shall not in any manner cause any interference, annoyance, nuisance to the officials, doctors
and staff of the Authority or the medical college management in carrying out in discharge of
their respective duties. The Authority and/ or the Superintendent of Medical college, shall be
at liberty to object to and require the Service Provider to remove forthwith from the facility
any person employed by the Service Provider if in the opinion of the Authority and/ or the
Superintendent of Medical college, such person has caused misconduct, is incompetent or
negligent in proper performance of his duties or his employment is otherwise considered
undesirable. The decision of the Authority and/ or the Superintendent of medical college
shall be unquestionable and final and the Service Provider shall be under obligation to
replace such a person.

(ix) The personnel who are required to work in a particular shift shall not leave the facility
unless properly relieved by the next set of personnel of the following shift, as may be
applicable. The facilities shall not be left unmanned at any time during the period of the

Agreement.

FIDELITY INSURANCE COVER
The Service Provider agrees to get all their employees insured against any liability of compensation
arising out of death / injury/ disablement etc. at work under the Workmen’s Compensation Act,

1923 or under common law. During the pendency of the Agreement, the Service Provider will offer
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free of cost, value added fidelity guarantee insurance policy and professional indemnity policy of

adequate value, which will cover all the Service Provider’s employees for any negligent act, fraud,
any direct / indirect act that leads to loss of property, information etc. at the facilities. These
insurance policies will be made available to the personnel deployed at the facilities. The Service
Provider agrees to indemnify against any claim that the Authority may have to meet in respect of

Service Provider’s workmen / employees on account of any accident or for any other reason.

ASSIGNMENT
The Service Provider shall not assign, either in whole or in part, its contractual duties,
responsibilities and obligations to perform the contract, except with the Authority’s prior written

permission.

MODIFICATION OF CONTRACT

If necessary, the Authority may, by a written order given to the Service Provider at any time during
the currency of the Agreement, modify/ alter in the contract made by the Authority by enhancing or
decreasing the total area of the facility which shall not exceed or be less than 25% of the area
prescribed in the e-NIT, for which the Service Provider shall be required to undertake the Services

at the rates similar to that quoted in the Financial Bid.

CONSIDERATION

(a) On and from the Effective Date till the date of termination/ the End Date (whichever is
earlier), the Service Provider shall have the sole and exclusive right to demand, collect and
appropriate the agreed Monthly Contract Fee from the Authority in accordance with this
Agreement. No employee of the Service Provider shall make any demand of wages, fees,
charges in any nature whatsoever to the Authority. Upon completion of each calendar
month, the Service Provider will submit a first invoice / bill by the 10t of the succeeding
month to the Authority at Swasthya Bhawan-II building, in the manner prescribed in
Schedule - A of this GCC, of an amount of 50% of the Monthly Contract Fee. The Service
Provider shall raise a second bill/ invoice of the balance amount of 50% of the Monthly
Contract Fee, by the 15t of the succeeding calendar month, complete in all respects and duly
countersigned by the Superintendent / MSVP of the facility, which will be paid after
examining the correctness and completeness of the invoice and supporting documents and

after making necessary adjustments for Liquidated Damages or otherwise, which shall be
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calculated and recorded properly. Disbursement of the Monthly Contract Fee by way of bank
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transfer to the designated bank account of the Service Provider.

(b) The Monthly Contract Fee shall comprise of the rate per sq. ft. per month quoted by the

Service Provider multiplied by the sq ft area of the facilities, as applicable for each calendar

month.

(0 Applicable Goods & Services Tax (GST) and other such taxes, cesses and levies will be
claimed in the invoice/ bill by the Service Provider, payment whereof shall be made by the
Authority along with the Monthly Contract Fee being disbursed to the Service Provider.

(d) The service should pay remuneration to its manpower within 10t of succeeding calendar

month

LIQUIDATED DAMAGES

The Authority would deduct a portion of the Monthly Contract Fee due to the Service Provider for
any calendar month after the Effective Date, if the Service Provider fails to meet during that

calendar month, the performance parameters as described hereinbelow. The deduction of the

Monthly Contract Fee would be calculated in the following manner :

Methods of Quantification

SI. No. | Performance Parameters of pre-estimated genuine
Liquidated Damages
1 Failure to provide umbrella to Security | Rs. 50/- per person per
Guards deployed on open area day
Failure to provide the following items to
the Security Guards and Security
Supervisors:
2 (a) Hand held torch Rs. 50/- per person per
day
(b) Batons/ Rules
Rs. 100/- per person per
Failure to provide the following to the day. If any manpower s in
Security Guards and Security Supervisors: | yiglation for more than
3 one category in Sl 4, the

(a) Uniform (also applicable to
other categories of personnel deployed)

amount of Liquidated
Damages shall not exceed
Rs. 100/- per person
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(b) Cap

(c) Shoes

(d) Belt

(e) Name Tag (also applicable to

other categories of personnel deployed)

(f) Woolen jacket (for winter
season)
(g) Raincoat (for rainy season)

Failure to provide whistles to the Security
Guards and Security Supervisors

Rs. 10/- per person per
day

Supervisor and/ or his replacement, if
found to be absent

Rs. 1,000/- per day per
Supervisor

If quality of work is found unsatisfactory
and there is a complaint f and upon it
being proved that such complaint was
justified

Rs. 1,000/- per day per
instance

E.g. - If complaint comes
from a patient, whereby it
is established that 10
separate defaults have
been committed by the
Service Provider under the
Agreement, it shall be
deemed that there has
been 10 instances of
unsatisfactory work

Proven misbehavior the Service

Provider’s personnel

by

Rs. 500/- per incident

Recurrence of such irregularities in SL. 1 to
7 above

Double amount of the
Liquidated Damages as
specified in Sl. 1 to 7 above
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Failure to make labour law related | Rs. 1,000/- per person per
9 compliances with respect to its employees, | day per instance of non-
like non-payment of PF, ES], etc. compliance

In case of any ceasework or concerted

refusal to render services by the personnel Rs. 50,000/~ per day per

10 deployed by the Service Provider, facility
resulting in hampering of the services at
the facility(ies)
Monthly remuneration of the agencies | Payment of remuneration
11 manpower need to be paid within 10th of | after 10th will levy Rs
succeeding calendar month 10000 /- penalty per day

1. *Delay in Supply of Monthly Consumables*
The agency shall ensure supply of all monthly consumables, as specified in the bid document, on or before the 5th day of
every month.

In case of failure or delay in supplying any listed consumable, a penalty of X 500 (Rupees Five Hundred only) per chemical
per day shall be imposed until the supply is completed.

2. Quantity of the chemicals should be mentioned in all bid documents.

3. Non-functional Cleaning Equipment

If any essential cleaning equipments such as vacuum cleaner, scrubber machine, or water jet machine remains non-
functional / breakdown for more than 15 days, a penalty of 1,000 (Rupees One Thousand only) per day per machine shall
be levied until the equipment is repaired or replaced and made operational.

4. Delay supply of Machinaries
After receipt of the AOC, the agency shall supply the machinery within 15 days. In case of delay in supply of machinery
beyond the stipulated period, a penalty of X1,000/- per day per machine shall be imposed.

The Authority either by itself, or through the Superintendent of medical college or through
Department officials, shall carry out routine checks and monitor the Services being rendered by the
Service Provider. If any irregularities are found, the Authority shall send a statement of
irregularities to the Service Provider, who shall be liable to give explanation for all such
irregularities to the Superintendent. If required, the Authority shall give an oral hearing to the
Service Provider in this regard and thereafter, the Authority shall decide as to the quantum of
Liquidated Damages that may be imposed, after which such deductions on account of Liquidated

Damages shall be carried out from the Monthly Contract Fee payable to the Service Provider.

In case the Service Provider fails to provide any Consumables or Machines as specified in the
Schedule of Requirements continuously for a period of 15 (fifteen) days, the medical college/ the
Authority has the right to purchase the unavailable Consumables or Machines at market rates and

the Authority shall have the right to deduct an amount double the cost of purchase of such
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Consumables or Machines along with transportation cost, from the monthly bill of the Service

Provider in addition to the imposition of applicable Liquidated Damages.

The Authority reserves the right on being intimated by the medical college, in the event of any theft
occurring due to lapse on the part of Security Guards/ Security Supervisor on duty, to levy

Liquidated Damages on the Service Provider as per the current market value of the article stolen.

NO EMPLOYER - EMPLOYEE OR MASTER SERVANT RELATIONSHIP

It is clearly understood by the parties that the Service Provider’s employees shall not have any
employer-employee or master servant relationship with the Authority. The Service Provider shall
be solely responsible for the payment of the wages and / or dues to its employees. Under no
circumstances, the workmen / employees of the Service Provider shall be treated, regarded or
considered or deemed to be the employees of the Authority and the Service Provider alone shall be
responsible for the remuneration, wages, other benefits and service conditions of all the employees
deployed by the Service Provider and shall indemnify and keep indemnified the Authority against

any claim that may have to meet towards the employees of the Service Provider.

SERVICE PROVIDER'’S INDEMNITY

The Service Provider shall indemnify the Authority against any claim, loss or damage occurred, or
caused to the Authority due to willful acts, or omission or carelessness or negligence of the
personnel employed by the Service Provider and undertake to protect the assets entrusted by the

Authority and placed in the custody and care of the Service Provider.

TERMINATION
The Authority at its sole discretion will terminate the Agreement without notice and without

payment of any compensation, in case of the following contingencies:

6 If the Service Provider or any of its employee, is found to be guilty of fraud or cheating or
misappropriation of funds or property or any other offense involving moral turpitude, or

(ii) If the Service Provider or any of its personnel engaged by it if found to be negligent, by the

officers / personnel of the Authority in the performance of his / their duties, or
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(iii) If the Service Provider or any of its personnel engaged by it if found to be guilty of any

misconduct or of any dereliction of their duties, by the officers / personnel/ agents of the
Authority, or

(iv)  If the Service Provider fails to execute the work entrusted to the satisfaction of the Authority,
or

(v)  Ifthe Service Provider fails to discharge its legal obligations towards it's employees deployed
at the facilities for a continuous period of 3 months or for a period of 4 months in a calendar
year, or

(vi)  If for any reason, whatsoever, the Service Provider is not able to perform their part under
this Agreement for continuous period of 10 (ten) days, or

(vii) If the Service Provider commits breach of any of the clauses of the Agreement, or

(viii) If the Authority is required to pay any damages and / or compensation and / or any payment
to their patients / visitors on account of any negligent action and / or misbehaviour on part
of the Service Provider or its personnel.

Considering the emergency nature of the Services being rendered by the Service Provider, in

addition to termination of the Agreement, if the Corporation is of the opinion that the nature of

deficiency of the Services or the grounds of such termination is such that warrants the initiation of

criminal and/ or blacklisting proceedings against the Service Provider, the Corporation shall be

entitled to initiate such criminal and/ or blacklisting proceedings following due process of law and

without prejudice to its rights of compensation for loss and damage caused by the Service Provider,

as per the provisions of the GCC or otherwise.

VACATING THE FACILITIES
On expiry or earlier termination of the Agreement, for any reason whatsoever, the Service Provider

and its personnel shall vacate the respective facilities of the Authority without any disruption
/hindrance/problem of any nature and without causing any damage to the premises / property or
to the employees / officers / personnel therein and the Service Provider shall submit its final

invoice within 48 hours, after handing over of charge.

DISPUTE RESOLUTION MECHANISM
Except where otherwise provided in the contract, all questions and disputes relating to the meaning
of the specifications, designs, drawings and instructions hereinbefore mentioned and as to the

quality of workmanship or materials used on the work or as to any other question, claim, right,
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matter or thing whatsoever, in any way arising out of or relating to the contracts, designs, drawings,

specifications, estimates, instructions, orders or these conditions or otherwise concerning the

works, or the executions or failure to execute the same, whether arising during the progress of the

work, or after the completion or abandonment thereof shall be dealt with as mentioned hereinafter:

If the contractor considers any work demanded of him/her to be outside the requirements of the

contract, or disputes any drawings, record or decision given in writing by the Engineer-in-Charge or

any matter in connection with or arising out of the contract or carrying out of the work to be

unacceptable, he/she shall promptly within 15 days request the Chairman of the Departmental

Dispute Redressal Committee, in writing, for written instruction or decision. Thereupon, the

Dispute Redressal Committee shall give its written instruction or decision within a period of three

months from the date of receipt of the Contractor’s letter.

The Dispute Redressal Committee shall be constituted with the following officials as Members:

1 Secretary, Mission Director, NHM, H&FW Chairman
2 Special Secretary, Member
3 General Manager, WBMSCL, H&FW Member
5 Financial Advisor, H&FW Member
6

Chief Engineer / Additional Chief Engineer, | Member Secretary &
WBMSCL Convener

This provisions will be applicable irrespective of the value of the works to which the dispute may

relate.

18. MISCELLANEOUS

(a)

(b)

Governing law and jurisdiction

This contract shall be construed and interpreted in accordance with and governed by the

laws of India, and the Courts at Kolkata shall have jurisdiction over matters arising out of or

relating to this contract.

Waiver of immunity

Each party unconditionally and irrevocably:

(1) agrees that the execution, delivery and performance by it of the Agreement constitute
commercial acts done and performed for commercial purpose;

(ii)  agrees that, should any proceedings be brought against it or its assets, property or
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revenues in any jurisdiction in relation to the Agreement or any transaction

contemplated by the Agreement, no immunity (whether by reason of sovereignty or
otherwise) from such proceedings shall be claimed by or on behalf of the party with
respect to its assets;

(c) waives any right of immunity which it or its assets, property or revenues now has,
may acquire in the future or which may be attributed to it in any jurisdiction; and

(d)  consents generally in respect of the enforcement of any judgment or award against it
in any such proceedings to the giving of any relief or the issue of any process in any
jurisdiction in connection with such proceedings (including the making, enforcement
or execution against it or in respect of any assets, property or revenues whatsoever
irrespective of their use or intended use of any order or judgment that may be made
or given in connection therewith).

Delayed payments

The parties hereto agree that payments due from one party to the other party under the

provisions of the Agreement shall be made within the period set forth therein, and if no such

period is specified, within 15 (fifteen) days of receiving a claim supported by relevant

documents. In the event of delay beyond such period, the defaulting party shall pay interest

for the period of delay calculated at a rate equal to State Bank of India Savings Rate.

However, delay in payment by the Authority to the Service Provider shall not be a ground for

termination of the Agreement by the Service Provider unless such delay is more than 120

days from the last date of payment in terms of the Agreement.

Waiver

Waiver, including partial or conditional waiver, by either party of any default by the other

party in the observance and performance of any provision of or obligations under the

Agreement:-

(a) shall not operate or be construed as a waiver of any other or subsequent default
hereof or of other provisions of or obligations under the Agreement;

(b)  shall not be effective unless it is in writing and executed by a duly authorised
representative of the party; and

(c) shall not affect the validity or enforceability of the Agreement in any manner.

Neither the failure by either party to insist on any occasion upon the performance of the

terms, conditions and provisions of the Agreement or any obligation thereunder nor time or

other indulgence granted by a party to the other party shall be treated or deemed as waiver

of such breach or acceptance of any variation or the relinquishment of any such right
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hereunder.

Exclusion of implied warranties etc.

The Agreement expressly excludes any warranty, condition or other undertaking implied at
law or by custom or otherwise arising out of any other agreement between the parties or
any representation by either party not contained in a binding legal agreement executed by

both parties.

Severability

If for any reason whatever, any provision of the Agreement is or becomes invalid, illegal or
unenforceable or is declared by any court of competent jurisdiction or any other
instrumentality to be invalid, illegal or unenforceable, the validity, legality or enforceability
of the remaining provisions shall not be affected in any manner, and the parties will
negotiate in good faith with a view to agreeing to one or more provisions which may be
substituted for such invalid, unenforceable or illegal provisions, as nearly as is practicable to
such invalid, illegal or unenforceable provision. Failure to agree upon any such provisions
shall not be subject to Dispute Resolution Mechanism set forth under the Agreement or
otherwise.

Third Parties

The Agreement is intended solely for the benefit of the parties and their respective
successors and permitted assigns, and nothing in the Agreement shall be construed to create
any duty to, standard of care with reference to, or any liability to, any person not a party to
the Agreement.

Successors and Assigns

The Agreement shall be binding upon, and inure to the benefit of the parties and their

respective successors and permitted assigns.

Notices

Any notice or other communication to be given by any party to the other party under or in

connection with the matters contemplated by the Agreement shall be in writing and shall:

(a) in the case of the Service Provider, be given by facsimile, by electronic mail or by
letter delivered by hand to the address given and marked for attention of the person

set out below or to such other person as the Service Provider may from time to time



(k)

18.

80
designate by notice to the Authority; provided that notices or other communications

to be given to an address outside Kolkata may, if they are subsequently confirmed by
sending a copy thereof by registered acknowledgement due, air mail or by courier, be
sent by facsimile to the number as the Kolkata may from time to time designate by
notice to the Authority;

(b) in the case of the Authority, be given by facsimile, by electronic mail or by letter
delivered by hand and be addressed to the Managing Director of the Authority with a
copy delivered to the Authority’s Representative or such other person as the
Authority may from time to time designate by notice to the Service Provider; and

(c) any notice or communication by a party to the other party, given in accordance
herewith, shall be deemed to have been delivered when in the normal course of post
it ought to have been delivered.

Language

All notices required to be given by one party to the other party and all other

communications, documentation and proceedings which are in any way relevant to this

Service Agreement shall be in writing and in English language.

Procedure For Suspension and Debarment of

Supplier, Contractors and Consultants
The procedure as laid down below shall govern the suspension/debarment of
Suppliers/Contractors/Consultants (Contractors for brevity) involved in Government
procurement for offences or violations committed during competitive bidding and contract
implementation, for the works under different Departments of Government of West Bengal.
Grounds for Suspension and Debarment:- (1) Submission of eligibility requirements
containing false information or falsified documents. (2) Submission of Bids that contain false
information or falsified documents, or the concealment of such information in the Bids in
order to influence the outcome of eligibility screening or any other stage of the bidding
process. (3) Unauthorized use of one’s name/digital signature certificate for the purpose of
bidding process. (4) Any documented wunsolicited attempt by a bidder (A
Person/Contractor/Agency /Joint Venture/Consortium/Corporation participating in the
procurement process and/or a person / Contractor / Agency / Joint Venture / Consortium /
Corporation having an agreement/contract for any procurement with the department shall
be referred as Bidder) unduly influencing the outcome of the bidding in his favour. (5)

Refusal or failure to post a self-declaration to the effect of any previous debarment imposed
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by any other department of State Government and/or Central Government. (6) All other acts

that tend to defeat the purpose of the competitive bidding such as lodging false complain
about any Bidder, lodging false complain about any Officer duly authorized by the
Department, restraining any interested bidder to participate in the bidding process, etc. (7)
Assignment and subcontracting of the contract or any part thereof without prior written
approval of the procuring entity. (8) Whenever adverse reports related to adverse
performance, misbehaviour, direct or indirect involvement in threatening, making false
complaints etc. damaging the reputation of the department or any other type complaint
considered fit by the competent authority of the department, are received from more than
one Officer or on more than one occasion from individual Officer. (9) Refusal or failure to
post the required performance security / earnest money within the prescribed time without
justifiable cause. (10) Failure in deployment of Technical Personnel, Engineers and/or Work
Supervisor having requisite license / supervisor certificate of competency as specified in the
contract. (11) Refusal to accept an award after issuance of “Letter of Acceptance” or enter
into contract with the Government without justifiable cause. (12) Failure of the Contractor,
due solely to his fault or negligence, to mobilize and start work or performance within the
specified period as mentioned in the “Letter of Acceptance”, “Letter of Acceptance cum Work
Order”, “Work Order”, “Notice to Proceed”, “Award of Contract”, etc. (13) Failure by the
Contractor to fully and faithfully comply with its contractual obligations without valid cause,
or failure by the Contractor to comply with any written lawful instruction of the Procuring
Entity/Authority (the Officer authorized by the Administrative Department, Government of
West Bengal for procurement) or its representative(s) pursuant to the implementation of
the Contract. (14) For the procurement of Consultancy Service/Contracts, poor performance
by the Consultant of his services arising from his fault or negligence. Any of the following
acts by the Consultant shall be construed as poor performance. (i) Non deployment of
competent technical personnel, competent Engineers and/or work supervisors; (ii) Non-
deployment of committed equipment, facilities, support staff and manpower; (iii) Defective
design resulting in substantial corrective works in design and/or construction; 22 (iv)
Failure to deliver critical outputs due to consultant’s fault or negligence; (v) Specifying
materials which are inappropriate and substandard or way above acceptable standards
leading to high procurement cost; (vi) Allowing defective workmanship or works by the
Contractor being supervised by the Consultant. (15) For the procurement of goods,
unsatisfactory progress in the delivery of the goods by the manufacturer, supplier, or

distributor arising from his fault or negligence and/or unsatisfactory or inferior quality of
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goods, vis-a-vis as laid down in the contract. (16) Willful or deliberate abandonment or non-

performance of the project or Contract by the Contractor resulting in substantial breach
thereof without lawful and/or just cause. CATEGORY OF OFFENCE :- (A) First degree of
offence: 1 to 16 of the above Clause-41 to be considered as First degree of offence. (B)
Second degree of offence: Any one of the offences as mentioned under ‘A’ above, committed
by a particular Bidder/Contractor/Supplier on more than one occasion, be considered as
Second degree of offence. In addition to the penalty of suspension/debarment, the bid
security / earnest money posted by the concerned Bidder or prospective Bidder shall also be
forfeited. PENALTY FOR OFFENCE :- (I) For committing First degree of offence: Disqualifying
a Bidder from participating in any procurement process under the Administrative
Department of Government of West Bengal up to 2 (two) years. (II) For committing Second
degree of offence: Disqualifying a Bidder from participating in any procurement process
under the Administrative Department of Government of West Bengal up to 3 (three) years.
PROCEDURE OF SUSPENSION AND DEBARMENT DURING THE PROCUREMENT PROCESS
(1) Initiation of Action, Notification and Hearings: Any Bidder or procurement authority on
his own or based on any other information made available to him may invite the process of
suspension/debarment proceedings by filing a written application with the Bid Evaluation
Committee and such filing of written application has to be done within forty eight hours
from the date and time of publication of the result of technical evaluation of any bid. (a)
Upon verification of the existence of grounds for suspension/debarment, the Chairperson of
Bid Evaluation Committee shall immediately notify the bidder concerned either
electronically through his registered e-mail or in writing to his postal address, advising him
that: i) A complaint has been filed against him and prima facie material has been found,
which may lead to suspension/debarment. ii) He has been recommended to be placed under
suspension/debarment by the suspension committee (as constituted by the respective
Administrative Department) stating the ground for such. iii) The said bidder, within three
days from the date of issue of such notification by the Bid Evaluation Committee, may
approach the Chairperson of Suspension Committee by submitting all required documents in
his favour for hearing. Any application made thereafter would not be entertained. Such
notice should contain the e-mail id and the postal address of the Chairperson of the
Suspension Committee. (b) After receiving the recommendation for suspension from Bid
Evaluation Committee, Suspension Committee shall issue a notice to the alleged bidder
electronically through his registered e-mail id, to submit all relevant documents in support

of his defense within three working days after issuance of the notice of the Suspension
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Committee. The Suspension Committee will conduct the hearing within seven working days

from the date of receipt of the documents from the alleged bidder. If no appeal has been
received from the alleged bidder or if after hearing sufficient ground for suspension is found,
the Suspension Committee, will suspend the alleged bidder from participating in the
procurement process under the Administrative Department for a period of six months from
the date of issuance of suspension order. The Chairperson of the 23 Suspension Committee
shall issue the suspension order within seven days from the last date of hearing and shall
notify the bidder concerned either electronically through his registered e-mail id or in
writing to his postal address. The Chairperson of Suspension Committee shall also inform
the decision to all concerned. If sufficient reason for suspension is not found, the Suspension
Committee would reject the recommendation of Bid Evaluation Committee and would allow
the bidder to take part in the tendering process. If the bidder is suspended, the Suspension
Committee would recommend debarment of the bidder and forward the case with all
documents to the Debarment Committee for further action. (c) The Debarment Committee
upon receipt of the recommendation of the Suspension Committee shall scrutinize the
documents. The Debarment Committee will hold a hearing of the alleged bidder and issue
necessary order within ten working days from the last date of hearing. The Debarment
Committee, if satisfied after hearing, shall forward the case to the Department for orders of
Debarment. The Department in due course will issue Debarment Order
disqualifying/prohibiting the erring bidder from participating in the bidding/procurement
of all projects under the Administrative Department for a specified period. The alleged
bidder shall be intimated accordingly either electronically through his registered e-mail id or
in writing to his postal address. Otherwise the Debarment Committee may reject the
recommendation of the Suspension Committee. The Chairperson of Debarment Committee
shall also inform the decision to all concerned. PROCEDURE FOR DEBARMENT DURING THE
CONTRACT IMPLEMENTATION STAGE:- (A) Upon termination of contract due to default of
the Bidder, the Engineer-in-Charge shall recommend for debarment to the Bid Evaluation
Committee. The Bid Evaluation Committee shall submit his recommendation of debarment
of the alleged Bidder along with a detailed report stating clearly the reasons for debarment
to the Debarment Committee within 30 (thirty) days from the date of termination of
contract. The alleged Bidder shall be intimated accordingly either electronically to his
registered e-mail id or in writing to his postal address. The Chairperson of Bid Evaluation
Committee shall also inform the decision to all concerned. (B) The Debarment Committee

upon receipt of the recommendation of Bid Evaluation Committee shall scrutinize the
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documents. The Debarment Committee will hold a hearing about the matter from the Bidder

and issue necessary order within 10 (ten) working days from the last date of hearing. The
Debarment Committee, if satisfied after hearing, shall forward the case to the Department
for the order of debarment. The Department in due course will issue debarment order
disqualifying/prohibiting the erring Bidder from participating in the bidding/procurement
of all projects under the Administrative Department, Government of West Bengal for a
specified period. The alleged Bidder shall be intimated accordingly either electronically to
his registered email id or in writing to his postal address. Otherwise the Debarment
Committee may reject the recommendation of the Bid Evaluation Committee. The
Chairperson of Debarment Committee shall also inform the decision to all concerned.
STATUS OF SUSPENDED / DEBARRED BIDDER :- (a) Bidder placed under
Suspension/Debarment by the competent authority will not be allowed to participate in any
procurement process under the Administrative Department within the period of
suspension/debarment. The earnest money of the suspended Bidder shall stand forfeited to
the Government. (b) If the Suspension/Debarment Order is issued prior to the date of issue
of “Letter of Acceptance”, “Letter of Acceptance cum Work Order”, “Work Order”, “Notice to
Proceed”, “Award of Contract” etc. for any Bid, the Suspended/Debarred Bidder shall not be
qualified for Award for the said Bid and such Procurement Process will be dealt with as per
existing norms by simply excluding the erring Bidder. (c) If the Suspension/Debarment
Order is issued after award of a Government Project/Contract to the Debarred Bidder, the
awarded Project/Contract shall not be prejudiced by the said Order provided that the said
offence(s) committed by the Debarred Bidder is not connected with the awarded

project/contract

SCHEDULE - A

Form of Monthly Invoice

(Facility Wise)

Date:

For the Month of:

Name of the Hospital:

Total number of personnel deployed category -wise

1.Security Guard -
2. Security Supervisor --



85
3. Sweeper --
4. Ward Boy/ Girl --
5. House Keeping Supervisor --
6. Facility Manager -

Rate per sq. | Total area of | Total Fees payable | 50% of the Monthly Contract Fee
ft. the facility for the month

Documents to be annexed: (only for the 24 bill/ invoice)

Remarks, if any
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SECTION - VI

CONTRACT FORMS (COF)

FORM OF AGREEMENT

(on non judicial stamp paper of appropriate value)

THIS AGREEMENT is made on day of Two
Thousand between = WEST BENGAL  MEDICAL
SERVICES CORPORATION LIMITED (WBMSCL) hereinafter called the “Authority” (which

expression shall, wherever the context so demands or requires, include their successors in office

and assigns) of the One Part and M/s. hereinafter called the “Service

Provider” (which expression shall, wherever the context so demands or requires, include

his/their successors and assigns) of the Other Part.

WHEREAS:

A. The Authority has decided to outsource the entire job of Security Services to reputed
and competent agency / agencies to be selected through a transparent and competitive

bidding process.

B. The Authority invited bids by its Notice Inviting e-Tender bearing Bid Reference No.
WBMSCL/NIT-_/20..... dated _/../20... (the “e-NIT”) for selection of a Service

Provider for providing State Drugs Control & Research Laboratory

C. The Authority has prescribed the technical and financial terms and conditions, and

invited bids from interested parties for undertaking the Services.
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D. After evaluation of the technical and financial bids received, the Authority had accepted

the bid of the Service Provider being the Selected Bidder and issued Notification of
Award No. [*] dated [*] (hereinafter called the “NoA”) pertaining to the Service

Provider requiring, inter alia, the execution of this Agreement.

NOW THEREFORE in consideration of the foregoing and the respective covenants and

agreements set forth in this Agreement, the sufficiency and adequacy of which is hereby

acknowledged, and intending to be legally bound hereby, the parties agree as follows:

1. In this Agreement, words and expressions shall have the same meaning as are respectively

assigned to them in the General Conditions of Contract hereinafter referred to.

2.  Documents
The following documents in conjunction with Addenda/Corrigenda to  Bidding

Documents shall be deemed to form and be read and construed as part of this Agreement

Viz.
i) Notice Inviting e-Tender.
ii) Instructions to Bidders.
iii) Schedule of Requirements.

iv) Bidding Forms.
V) General Conditions of Contract.
vi) Contract Forms.

vii) Amendment to Bidding Documents.

3. Previous Communications

The documents referred to in Cl. 2 above together constitute the entire Contract between
the parties and supersedes all previous communications, whether oral or written, in

relation, to the Services to be rendered in accordance with the Contract.
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Services

In consideration of the payment to be made by the Authority to the Service Provider as
hereinafter mentioned, the Service Provider hereby covenants with the Authority to
render the Security Services in conformity in all respects with the provisions of the

Contract.

Payment

The Authority hereby covenants to pay to the Service Provider in consideration of
rendering the Security Services, the Monthly Contract Fee as may become payable under

the provisions of the Contract at the time and in the manner prescribed by the Contract.

Commencement of the Services

This Contract will remain in effect from the Effective Date and expire 12 months thereafter

unless terminated earlier in accordance with the provisions of the Contract.

Acknowledgement

The Service Provider shall confirm acceptance of the terms of this Contract by signing and
returning to the Authority, the duplicate copy enclosed herewith within a period of 14

days from date of receipt of Notification of Award.

IN WITNESS whereof the parties hereto have caused their respective hands to be hereinto

affixed the day and year first above written.
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In the capacity of

On behalf of M/s. (Service Provider)

Witnesses (Signature, name & Designation)
1.
2.

For and on behalf of WBMSCL (The Authority)

In the presence of

Witnesses (Signature, Name & Designation)

1.
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FORM OF PERFORMANCE SECURITY

(To be executed on stamp paper of appropriate value)

B.G. No. Date: [o]

Managing Director,

West Bengal Medical Services Corporation Ltd.,
Swasthya Bhawan-II,

GN 29, Bidhannagar, Sector -V,

Kolkata-700 091.

WHEREAS
In consideration of West Bengal Medical Services Corporation Ltd. (W B M S C L ) having
agreed under the terms and conditions of Agreement made vide its Notification of Award

No. dated in favour of , a registered under the

Act, and having its registered office/ office at (hereinafter called "the

said Service Provider”, which expression shall unless it be repugnant to the subject or context
thereof include its successors-in-interest and/ or assigns) for State Drugs Control & Research
Laboratory under Bid Reference No. : WBMSCL/NIT-

__/20... dated __/.../.20.... (hereinafter called the said “Agreement”’) the Service Provider
having agreed to production of an irrevocable Bank Guarantee for ( 10% of the contract value)
as a Guarantee for compliance of its obligations in accordance with the terms and conditions

in the said Agreement:

1. We [Name of the Bank], having our registered office at and a branch at

(hereinafter referred to as the “Bank”), at the request of the Service

Provider, do hereby in terms of the bidding documents, irrevocably, unconditionally
and without reservation guarantee the due and faithful fulfilment and performance of
the obligations of the said Service Provider as contained in the said bidding documents
and unconditionally and irrevocably undertake to pay forthwith to WBMSCL at A/c.
No. 105605003391 of “” with ICICI Bank, Bidhan Nagar Branch, IFS Code: ICIC0001056,
an amount of (10% of the contract value) (hereinafter referred to as the “Guarantee”) as

our primary obligation without any demur, reservation, recourse, contest or protest and
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without reference to the Service Provider, if the Service Provider shall fail to fulfil or
comply with all or any of the terms and conditions contained in the said Bidding

Documents and on its part to be paid, observed and performed.

Any such written demand made by WBMSCL stating that the Service Provider is in
default of the due and faithful fulfilment and performance of the obligations of the
Service Provider contained in the bidding documents shall be final, conclusive and

binding on the Bank.

We, the Bank, do hereby unconditionally undertake to pay the amounts due and
payable under this Guarantee without any demur, reservation, recourse, contest or
protest and without any reference to the Service Provider or any other person and
irrespective of whether the claim of WBMSCL is disputed by the Service Provider or not
merely on the first demand from WBMSCL stating that the amount claimed is due to
WBMSCL by reason of failure of the Service Provider to fulfil and perform its
obligations contained in the bidding documents for any reason whatsoever. Any such
demand made on the Bank shall be conclusive as regards amount due and payable by

the Bank under this Guarantee.

This Guarantee shall be irrevocable and remain in full force for a period of not less than
12 months from date and thereafter for such extended period as may be mutually agreed
between WBMSCL and the Service Provider, and agreed to by the Bank, and shall

continue to be enforceable till all amounts under this Guarantee have been paid.

We, the Bank, further agree that WBMSCL shall be the sole judge to decide as to whether
the Service Provider is in default of due and faithful fulfilment and performance of its
obligations contained in the bidding documents and the decision of WBMSCL that the
Service Provider is in default as aforesaid shall be final and binding on us,
notwithstanding any differences between WBMSCL and the Service Provider or any

dispute pending before any Court, Tribunal, Arbitrator or any other authority.
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The Guarantee shall not be affected by any change in the constitution or winding up of
the Service Provider or the Bank or any absorption, merger or amalgamation of the

Service Provider or the Bank with any other person.

In order to give full effect to this Guarantee, WBMSCL shall be entitled to treat the Bank
as the principal debtor. WBMSCL shall have the fullest liberty without affecting in any
way the liability of the Bank under this Guarantee from time to time to vary any of the
terms and conditions contained in the said bidding documents or the period for
fulfilment and compliance with all or any of the terms and conditions contained in the
said bidding documents by the said Service Provider or to postpone for any time and
from time to time any of the powers exercisable by it against the said Service Provider
and either to enforce or forbear from enforcing any of the terms and conditions
contained in the said bidding documents or the securities available to WBMSCL and the
Bank shall not be released from its liability under these presents by any exercise by
WBMSCL of the liberty with reference to the matters aforesaid or by reason of time
being given to the said Agent or any other forbearance, act or omission on the part of
WBMSCL or any indulgence by WBMSCL to the said Agent or by any change in the
constitution of WBMSCL or its absorption, merger or amalgamation with any other
person or any other matter or thing whatsoever which under the law relating to sureties

would but for this provision have the effect of releasing the Bank from its such liability.

Any notice by way of request, demand or otherwise hereunder shall be sufficiently
given or made if addressed to the Bank and sent by courier or by registered mail to the

Bank at the address set forth herein.

We undertake to make the payment on receipt of your notice of claim on us addressed to
[name of Bank along with branch address] and delivered at our above branch who shall

be deemed to have been duly authorised to receive the said notice of claim.

It shall not be necessary for WBMSCL to proceed against the said Service Provider
before proceeding against the Bank and the Guarantee herein contained shall be
enforceable against the Bank, notwithstanding any other security which WBMSCL may

have obtained from the said Service Provider or any other person and which shall, at the
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time when proceedings are taken against the Bank hereunder, be outstanding or

unrealised.

11. We, the Bank, further undertake not to revoke this Guarantee during its currency except

with the previous express consent of WBMSCL in writing.

12, The Bank declares that it has power to issue this Guarantee and discharge the
obligations contemplated herein, the undersigned is duly authorised and has full power

to execute this Guarantee for and on behalf of the Bank.

13. Notwithstanding anything contained herein above, our liability under this Guarantee is
restricted to Rs (10% of the contract value) and this Guarantee shall be valid for a
period of 12 months. Consequently, any demand for payment under this Guarantee

must be received by us at the office on or before that date.

Dated:
Signed and Delivered by Bank
By the hand of Mr./Ms S its and authorised official.

(Signature of the Authorised Signatory)

(Official Seal)

Managing Director, WBMSCL
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