
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 10-09-2025 19:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

10-09-2025 19:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name West Bengal

�वभाग का नाम/Department Name Health And Family Welfare Department West Bengal

संगठन का नाम/Organisation Name West Bengal Medical Services Corporation (wbmsc) Kolkata

काया%लय का नाम /Office Name West Bengal

कुल  मा ा/Total Quantity 1

व&तु 'णेी /Item Category Gas Chromatography - Triple Quadrupole Mass
Spectrometry (GC - MS - MS) (Q3)

�बडर का )यूनतम औसत वा�ष%क टन%ओवर (3 वष0 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

230 Lakh (s)

उ)ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

एमएसएमई के  िलए अनुभव के  वष0 और टन%ओवर से छूट  9दान
क� गई है/MSE Exemption for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष0 और टन%ओवर से छूट  9दान
क� गई है /Startup Exemption for Years of
Experience and Turnover

No

�व:ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

<या आप िन�वदाकार> ?ारा अपलोड @कए गए द&तावेज़> को
िन�वदा मA भाग लेने वाले सभी िन�वदाकार> को @दखाना
चाहते हC? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

 

�बड संEया/Bid Number: GEM/2025/B/6574991
@दनांक /Dated: 18-08-2025

�बड द&तावेज़ / Bid Document
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�बड लगाने क� समय-सीमा बढ़ाने के  िलए आवNयक )यूनतम
सहभागी �व:ेताओं  क� संEया। / Minimum number of
bids required to disable automatic bid
extension

1

@दन> क� संEया, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

�बड से Rरवस% नीलामी स@:य @कया/Bid to RA enabled Yes

Rरवस% नीलामी योSयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का 9कार/Type of Bid Two Packet Bid

तकनीक� मूTयांकन के  दौरान तकनीक� &पVीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�6ण आवNयक (सूचीबW िनर�6ण 9ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजAिसय> ?ारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूTयांकन पWित/Evaluation Method Total value wise evaluation

मZय&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बCक/Advisory Bank ICICI

ईएमड� रािश/EMD Amount 460000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बCक/Advisory Bank ICICI

ईपीबीजी 9ितशत (%)/ePBG Percentage(%) 0.01

ईपीबीजी क� आवNयक अविध (माह) /Duration of ePBG
required (Months).

38

(a). जेम क� शत0 के अनुसार ईएमड� छूट के इ]छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 9&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 9दाता ईएमड� से छूट के पा  हC। ^यापाRरय> को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ_ के प6 मA होनी चा@हए। / EMD & Performance securityshould be
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in favour of Beneficiary, wherever it is applicable. 

लाभाथ_ /Beneficiary : 
MANAGING DIRECTOR
WEST BENGAL, Health and Family Welfare Department West Bengal, West Bengal Medical Services Corporation
(WBMSC) Kolkata,
(West Bengal Medical Services Corporation)

�वभाजन/Splitting

बोली �वभाजन लागू नह�ं @कया गया/ Bid splitting not applied.

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference No

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Pre Bid Detail(s)

मूTय िभ)नता खंड द&तावेज़/Pre-Bid
Date and Time 9ी-�बड &थान/Pre-Bid Venue
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22-08-2025 12:00:00 2nd floor Conference Hall,WBMSCL, Swasthya Sathi

Gas Chromatography - Triple Quadrupole Mass Spectrometry (GC - MS - MS) ( 1 pieces
)

तकनीक� �विश�Vयाँ /Technical Specifications

* जेम केटेगर� �विश�V के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�V का नाम /Specification
Name

�बड के  िलए आवNयक अनुमत मूTय /Bid Requirement
(Allowed Values)

GAS
CHROMATOGRAPH
(GC)
CONFIGURATION

GC Detectors inclusive in
the scope of supply

Flame Ionization Detector (FID), Thermal Conductivity
Detector (TCD or Hot Wire Detector), Electron Capture
Detector (ECD), Nitrogen–Phosphorus Detector (NPD)
/ Flame Thermionic Detector (FTD), Flame
Photometric Detector (FPD), Photo Ionization Detector
(PID), Pulsed Flame Photometric Detector (PFPD)

"Number of FID in the
System - inclusive in the
scope of Supply

0, 1, 2

"Number of TCD in the
System - inclusive in the
scope of Supply

0, 1, 2

"Number of ECD in the
System - inclusive in the
scope of Supply

0, 1, 2

"Number of NPD/FTD in the
System - inclusive in the
scope of Supply

0, 1, 2

"Number of FPD in the
System - inclusive in the
scope of Supply

0, 1, 2

"Number of PID in the
System - inclusive in the
scope of Supply

0, 1, 2

"Number of PFPD in the
System - inclusive in the
scope of Supply

0, 1, 2

Number of Inlets GC can
Simultaneously Support

1, 2, 3

Number of Detectors
(Ports) GC can
Simultaneously Support

1, 2, 3, 4

Number of Capillary
Columns provided in GC -
inclusive in the scope of
Supply

0, 1, 2

Type of Capillary Column Polar, Non-Polar, Semi-Polar, NA

"GC Capillary Column
Length

0, 30, 60, 100 (meter)
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PERFORMANCE "GC Detector Minimum
Detection Level (MDL)

< 1.4 pg C/s for FID, < 1.8 pg C/s for FID, < 3.0 pg C/s
for FID < 400 pg/ml for TCD, < = 1 microgram/ml for
TCD, < = 10 microgram/ml for TCD, < 4.5 fg /sec for
ECD, < 5.5 fg /sec for ECD, < 0.1pg N /sec for
NPD/FTD, < 0.03 pg P /sec for NPD/FTD, < 100 fg P
/sec for FPD, <2.5 pg S /sec for FPD, <5 pg S /sec for
FPD, < 45 fg P /sec for FPD

COLUMN OVEN (GAS
CHROMATOGRAPH -
GC)

Maximum Operating
Temperature (GC Oven)

upto 400 deg. C, upto 450 deg. C Or higher

Number of Oven Ramps /
Plateaus for Temperature
programming

6/7 or more, 9/10 or more, 20/21 or more

PNEUMATIC
CONTROL

Number of Injection Ports 1, 2

Maximum Injection Port
heating Temperature

upto 400 deg. C, upto 450 deg. C Or higher

Pressure Range upto100 psi, upto 140 psi Or higher

Pressure set point
Resolution (±)(psi)

0.001, 0.01, 0.1 Or lower

Type of Sample Injection
Port

Split, Splitless, split / Splitless, Programmable
Temperature Vaporizer (PTV)

Split Ratio 6000:1, 7000:1, 7500:1, NA

AUTO INJECTOR /
AUTO SAMPLER

Compatible Liquid Auto
Sampler - inclusive in the
scope of supply

Yes, No

Capacity of the Liquid Auto
Sampler (Number of Vials)

0, 8, 100, 150 Or higher

Number of Injection Ports in
the Liquid Auto Sampler

0, 1, 2

Number of Channels in the
Liquid Auto Sampler

0, 2

"Liquid Auto Sampler
Features (Select applicable
features Only)"

Fully automated Liquid Auto Sampler, Injects with
variable speed & varying syringe sizes, Operates
through Software (Software inclusive in the scope of
supply), NA

HEAD SPACE
SAMPLER

Compatible Head Space
Sampler- inclusive in the
scope of supply

Yes, No

Capacity of the Head Space
Sampler Carousel (number
of Vials)

12 or better, NA

Head Space Sampler
Temperature Range

Upto 200 deg. C or better, NA

PYROLYZER SYSTEM Compatible Pyrolyzer
System for pyrolysis of
solid and liquid samples-
inclusive in the scope of
supply

Yes, No

�ववरण/Specification �विश�V का नाम /Specification
Name

�बड के  िलए आवNयक अनुमत मूTय /Bid Requirement
(Allowed Values)
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MASS
SPECTROPHOTOMET
ER (MS-MS) SYSTEM

Ionization modes Electron Ionization (EI), EI/PCI/NCI

Detector Type Electron Multiplier, Triple-Axis, HED-EM

Operating modes Full Scan Mode, Selective Ion Monitoring (SIM) Mode,
Both Full Scan & SIM Modes, Selective /Multiple
Reaction Monitoring (SRM/MRM)

PERFORMANCE OF
THE MASS
SPECTROPHOTOMET
ER (MS-MS) SYSTEM

Sensitivity (S/N Ratio) in
full scan

300:1, 1500:1 Or higher

Sensitivity (S/N Ratio) in
SRM/MRM

6000:1, 15000:1, 30000:1 Or higher

GENERIC Power Supply 230 V ± 10%, 415 V ± 10%

Built-in Display Yes, No

Provision to split the
sample from single
injection to two different
detectors and get results
for two detectors
simultaneously

Yes, No

Back Flash - inclusive in the
scope of supply

Pre Column Back Flush, Post Column Back Flash, Mid
Column Back Flash, NA

SALIENT FEATURES
OF GC-MS-MS

"Salient Featutes of GC-MS
(Select applicable features
Only)"

Automatic leak testing/detection of Pneumatics,
Direct setting of split flow rates and ratios, Flow
sensor for control & storage of split ratio, Split and
Septum Purge gases, Able to direct inject onto packed
and wide-bore capillary columns, Oven power turns-
off automatically when the lid/door is opened, Over
Heat Protection, Display Unit with built-in Key Board,
Controlled by External PC System, Programmable ion
source temperature, System includes variety of auto
tune algorithms to tune the instrument for maximum
sensitivity or for specific target compounds, EI source
is inert to active compounds and programmable, EI
Source have a dual filament design with automatic
selection of other filament if one fails during analysis;,
NA, Off-axis detection system for better removal of
neutrals, Electron Impact ion source with dual
filaments temperature up to 350 °C, Emission current
should be able to set up to 300 µA or better,
MRM/SRM Transitions should be 800 transitions/sec,
Buyer specific columns - DB-fame /equivalent column
60 m x 0.25 mm id x 0.25 micron- 2 nos , DB-1
/equivalent column 60 m x 0.25 mm id x 0.25 micron-
1 nos, Instrument detection limit sensitivity of < 2 fg
during installation using 5 fg of OFN with 1 ul injection
with Auto sampler

�ववरण/Specification �विश�V का नाम /Specification
Name

�बड के  िलए आवNयक अनुमत मूTय /Bid Requirement
(Allowed Values)
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LIBERARIES Libraries for GC-MS NIST Library for MS - Licensed version - 2017 or latest,
MRM data base Library, Library for Pesticides, Library
for Environmental, Library for Forensic, Wiley Library,
NA

SOFTWARE "Software Features (Select
Applicable Features only)"

Compatible with Windows 7 or higher version
operating system, Seamless integration & control of
all the GC parameters, Interface with Multiple GCs
through the comprehensive real-time monitoring and
diagnostic software, Real time notification via
advisories and indicators, Counters, Chromatographic
attributes, Instrument diagnostics, Access to
maintenance information, Access to maintenance, run
and event logs, Retention Time - Locking module for
analyzing target compounds in complex matrices

ACCESSORIES Gas Supply inclusive in the
scope of supply

Nitrogen, Hydrogen, Argon, Helium, Zero Air, Not
offered

Number of Cyliners of each
type supplied - inclusive in
the scope of supply

0, 1, 2

Gas cylinders certified by
PESO

Yes, NA for Gas Cylinder not offered

Regulator - inclusive in the
scope of supply

Dual Stage Regulator, NA

"Other Accessories
inclusive in the scope of
supply (Select only those
Accessories which are part
of supply)"

Gas purification panel for all Gases with moisture
trap, Hydrocarbon trap & Oxygen trap, Syringe for
manual injection x 05 nos, Auto Sampler Vials x 1000
vials with screw cap, Graphite ferrules x 10 nos,
Vessel ferrules x 10 nos, Septa for injector x 100 nos,
Inlet liner for splitles x 4 nos, Inlet liner for split x 4
nos, O-rings x 10 nos. of each type, Column Cutter x 2
nos, Gas tube Cutter x 2 nos, Tool Kit x 1 no., User /
Technical / Maintenance Manual, Standard Samples -
NIST / IPL Traceable, Direct Injection Port, Splitter,
Multishot Pyrolyser, Singleshot Pyrolyser, Syringe for
Auto Sampler injection x 10 nos, EI filaments x 5 nos,
NA

DESKTOP
WORKSTATION

Desktop workstation
Suitable to GC-MS -
inclusive in the scope of
supply

Yes, No

Graphics Card Memory Size 0, 1, 2, 4 (gigabyte)

ONLINE UPS UPS Provided in the Scope
of Supply

Yes, No

Rating of online UPS(KVA) 5.0 KVA, 7.5 KVA, 10 KVA, NA

Backup time of online UPS 0, 60, 90, 120 (minute)

INSTALLATION &
COMMISSIONING /
WARRANTY /
AVAILABILITY OF
SPARES / TRAINING

Warranty on equipment 1, 2, 3, 5 (year)

Number of days onsite
training provided

3, 5, 7, 10 (day)

�ववरण/Specification �विश�V का नाम /Specification
Name

�बड के  िलए आवNयक अनुमत मूTय /Bid Requirement
(Allowed Values)
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CERTIFICATION /
TEST REPORT

"Availability of UL/CE
Certificate as per EN 61010-
1:2010 Safety requirements
for electrical equipment for
measurement,control, and
laboratory use General
requirements"

Yes, No

Conformance to EMC/EMI as
per EN 61326-1:2013
Electrical equipment for
measurement, control and
laboratory use

Yes, No

Availability of Test Reports
from Central Govt / NABL
approved / ILAC accredited
Lab to prove conformity to
the specification

Yes, No

�ववरण/Specification �विश�V का नाम /Specification
Name

�बड के  िलए आवNयक अनुमत मूTय /Bid Requirement
(Allowed Values)

Additional Specification Parameters - Gas Chromatography - Triple Quadrupole Mass Spectrometry
(GC - MS - MS) ( 1 pieces ) 

Specification Parameter
Name Bid Requirement (Allowed Values)

Warranty 3 years
* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Rरपो@टaग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

:.सं./S.N
o.

परे�षती/Rरपो@टaग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity @डलीवर� के  @दन/Delivery
Days

1 Abir Kumar Sasmal 700091,Swasthya Sathi, GN-29,
Sector V, Salt Lake 1 60

:ेता  ?ारा जोड़� गई �बड क� �वशेष शतd/Buyer Added Bid Specific Terms and Conditions
1. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

2. Generic
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Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Regional
Food
Testing
Laboratory
Siliguri
.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

West Bengal Medical Services Corporation Ltd.
Account No.
105605003391
IFSC Code
ICIC0001056
Bank Name
ICICI BANK
Branch address
BIDHANNAGAR, SALT LAKE, SECTOR-V
.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

4. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

7. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

8. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

9. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.
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10. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

11. Generic

For hazardous chemical/item, all precautionary measure as per regulation from the point of
transportation/ handling/ storage/ safety/ health/ environment to be undertaken/ specified before
dispatch. During dispatch, proper symbol for the hazard/ MSDS/ Batch No./ date of manufacturing/ Gross
Weight/ Net Weight/ shelf Life etc are to be written/ printed/ pasted on the body of the packing.

12. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

13. Purchase Preference (Centre)

Indian suppliers of this item are not allowed to participate and/ or compete in procurement by some
foreign governments. Bidders / products from such countries are not eligible / not allowed to participate in
this bid in terms of clause 1 (d) of Public Procurement (Preference to Make in India) Order, 2017

14. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

15. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

16. Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

17. Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

All spare parts & labour
(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

18. Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

19. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods
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20. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

West Bengal Medical Services Corporation Ltd
Account No.
105605003391
IFSC Code
ICIC0001056
Bank Name
ICICI BANK
Branch address
BIDHANNAGAR, SALT LAKE, SECTOR-V
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

21. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

22. Generic

Scope of supply includes Training: Number of employees to be trained

5
, Place for Training
at the consignee location
and Duration of training
2
days.

23. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

24. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

25. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

26. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be
compatible with existing system. The bidder has to ensure Compatibility of the supplied items or shall
have to include in the supply the necessary hardware / software to make them compatible at no extra
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cost to the buyer. The details of items with which compatibility is required are as under:

All spare parts & labour

27. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

28. Generic

The seller is required to print logo as per buyer's requirement.

29. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

30. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

31. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

32. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

33. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

Cost of machine with 3 years warranty along with all chemicals,accessories,pesticides,etc as mentioned in 
the technical specification of ATC
.

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
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Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

यह �बड सामा)य शत0 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा)य शत0 के खंड 26 के संदभ% मA भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मA
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मA �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म 9ािधकार� के पास पंजीकृत हो।�बड मA भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा @कए जाने
व इसका अनुपालन न करने पर अनुबंध को तhकाल समाi करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
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compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध)यवाद/Thank You---
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