West Bengal
Medical Services
Corporation Limited

Notice Inviting e-Tender

West Bengal Medical Services Corporation Limited
Swasthya Sathi
GN-29, Salt Lake, Sector-V
Kolkata-700091

Phone No (033) 40340307/320
E mail: procurement@wbmsc.gov.in

SUPPLY AND INSTALLATION OF 2 UNITS OF REAL TIME PCR MACHINE ON
REAGENT RENTAL BASIS IN THE HOSPITALS AND MEDICAL COLLEGES OF THE
GOVERNMENT OF WEST BENGAL.

(Submission of Bid through online)

Bid Reference No.: WBMSCL/NIT-108/2026 Dated-03.02.2026

AMENDMENT-II

Read

Bidders shall invariably furnish documentary evidence / Client's certificate of at least 3

(three) users of the quoted model / similar model in support of the satisfactory operation
without which the bid will be rejected.

AS

Bidders shall invariably furnish documentary evidence / Client's Satisfactory report from at least 3
Govt./Private (atleast 1 Govt. installation) sites which have the equipment installed in last 3 years
without which the bid will be rejected.



Read

Comparison of Financial Bids would be based on BoQ i.e. total cost for the reportable test
results aggregated over a period of 3 years.

AS

Comparison of Financial Bids would be based on BoQ i.e. total cost for the reportable test
results aggregated over a period of 5 years.



Read

Comprehensive Maintenance Contract (CMC): The selected bidder shall enter into CMC
after expiry of warranty and CMC should include the following:

A.

The equipment including all other accessories, ancillaries given in the specifications of
the equipment including UPS, UPS Battery, AC machines and furniture etc.

Bidders must enter in to the CMC with WBMSCL directly / third party as authorized by
H&FW Dept/ WBMSCL etc. Bidder must accept the same CMC rate, if the CMC is
offered by the third party/WBMSCL then no escalation, no extra cost will be provided.
If any bidder failed to execute the CMC with WBMSCL or third party (as authorized by
WBMSCL or H&FW Department), WBMSCL may initiate legal action against the
selected bidder. The selected bidder may be debarred to participate in the future tender

The execution of CMC of any equipment will be at sole discretion of the WBMSCL
management.

As per tender terms and condition third party items must be included within the CMC
rate.

Breakdown Calls: as many numbers as may be required to attend to resolve the
complaint lodged by the end-users.

Preventive Maintenance: The selected bidder should attend periodic planned
preventive maintenances in the following manner:

Mandatory preventive
Maintenance Service (PMS) visit
Equipments per year

Warranty CMC

Supply and Installation
of 2 Units of Real Time
PCR Machine on Reagent Remarks
Rental Basis in the
Hospitals and Medical 2 2
Colleges of the
Government of West
Bengal

Periodic Calibration: The selected bidder will also undertake periodic calibrations
as would be required for quality certification desired by the end-user facilities.

AS
DELETED




Read
Preferably in three locations at Kolkata, Siliguri and Durgapur
AS

Preferably in two locations at Kolkata and Siliguri

Read

Satisfactory report from at least 3 Govt. sites which have the equipment
installed in last 3 years.

AS
Satisfactory report from at least 3 Govt./Private (atleast 1 Govt. installation)
sites which have the equipment installed in last 3 years.

Read
System should be quoted with performance report/certificate from at least for 03
(Three) institutions, by various user/users from government institutions or any
teaching institution recognized by Govt.

AS
Satisfactory report from at least 3 Govt./Private (atleast 1 Govt. installation)
sites which have the equipment installed in last 3 years.



